JIMLEH3MOHHBIN IOTOBOP HA ITIPOIPAMMHOE
OBECIIEYEHUME “ENTERPRISE BY HANSAWORLD”

Ne
Kues, 2011 roxga

Baxno — nomanyi«'[CTa, MPOYTUTE 3TO BHUMATECIILHO

Hacrosimmii JInuensuonssiit Jlorosop Ha Ilporpammuoe
obecnieuenne ("JInuensuonuslii [lorosop") sBusercs
IPaBOBBIM  CONNAIICHHEM  Mexay  Bamm,  kak
WHJVBUIyalbHbIM TIPEINpPHHUMATENIeM, KOMIIaHHEeH WIIN
opranmsauuei ("JIumensmar") m OOO «XancaBopng
Vkpanna» (mamee B Tekcre - "HW") B oTHOmeHnmnm
IIporpammMHOTO ObecneyeHus HansaWorld,
onpenenennoro Beime ("T10").

B cnydae eciu Bpl He moHMMaeTe WM HE COITIACHBI C
ycnoBussMu  3toro Jluuensuonnoro Jlorosopa, Bel He
uMeeTe IpaBa 3arpykarb, HHCTAJUIMPOBATh, KONUPOBATH
uiy uctnonbs3osats [10.

IIpu 3arpyske, ycTaHOBKe, KOMHPOBAHUM, OTKPBITUH WIIN
HWHBIM HCronb3oBanun [10, B HE3aBUCHMOCTH OT TOTO,
gy Obuio pasbime, JlnmeHswar commamaercs OBITH
CBSI3aHHBIM  ycinoBusMH  3toro  JloroBopa,  co
CJICITYIOIIMHI OCOOCHHOCTAMHU:

Ecnu Jlunensuar sxenaer ucnons3oBaTh [10 mmns ero
KOMMEpUECKOI U NPOo(eCcCHOHANBHON ASSITENFHOCTH, ITOT
Jlunensnonsslii JloroBop AoKeH OBITH MOANHCAaH U
otnpasiaeH B HW.

Ecmu JInnensuar »xemaer wucrnonab3oBarh 110 mis gemo
nenei, Bepcun [10, nMeronyecst B HAMMYNHE HA HHTEPHET-
caiire HW (www.hansaworld.com) wmoryr 6bith
KCIOJIb30BaHbl IIPU YCIOBUHU, YTO JEMOHCTpAIMOHHAS
0a3a [JaHHBIX HE COHEPKUT pealbHbIX JaHHBIX

JIunensuara, Win 4TO UCTIONB30BaHNE
JeMOHCTpaloHHOW Bepcuu [10 He sABIsIETCS YacThIO
mporecca  MHCTAIMpOBaHMA.  J|eMOHCTpallOHHBIE

JUIEH3UH OOBIYHO OTPaHIYCHBI B QYHKIIMOHATHHOCTH.
Ecnou  Jlunensmar xemaer  ucnonb3oBare 110 B
00pa3oBaTeNbHBIX IENAX, JOJDKHO OBITh 3aKIIOUCHO
oTnenpHOE cornamnieane ¢ HW.

Ecnu nurensuar jkenaer ucnonb3oBath 10 mmsa uenei
Oyxranrepckoro 0rmopo (BeacHHe OyXraaTepckoro ydera
JAHHBIX TPETBUX JIML), JIOJDKHO OBITh 3aKIIOUEHO
oTaenbHOe cormamenue ¢ HW.

Ecnu  muuensmar kemaer  ucnois3oBath  [10 s
npenoctaBineHuss ASP-ycnyr, HOMKHO OBITH 3aKIIIOUYEHO
oTnenpHOe cornanienne ¢ HW.

HW He npenocTapnseT HUKaKUX MPaB Ha MCIOJIb30BAHUC
HO YaCTHBIM JIMIIaM JIs1 YaCTHOTI'O IMOJIb30BAHUS WUIIN 1A
JIOOBIX IPYTHX IIeJeH, OTIMYHBIX OT KOMMEPYECKOW H
npodeccHoHaNBPHON — JesrensHOCTH — JlueH3waTa, 3a
UCKJIIOYCHHEM CIIy4aeB, KOIJa 3TO SCHO BBIPAXKEHO
xommanner HW B otHOmenmm ompenenenxoro 10
HansaWorld.

Oco0oe BHUMaHHE ClleyeT OOpaTHTh Ha ITyHKTHI JaHHOTO
Jlunensmonnoro  JloroBopa 1O  OTpaHUYCHHIO U
HCKITFOUEHUIO 00513aTeIIbCTB.

10 nuueHsupyercs, a He IPOJAETCS.

1. Berynnenue B cuity
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\s) HANSAWORLD

No
Kyiv, 2011

IMPORTANT - PLEASE READ THIS CAREFULLY

This Software Licence Agreement (“the Licence
Agreement”) is a legal agreement between you as a sole
trader, company or organisation (“the Licensee”) and
Limited liability —company “HansaWorld Ukraine”
(hereinafter “HW”) in respect of the HansaWorld software
identified above (“the Software”).

If you do not understand or agree to the terms of this
Licence Agreement, then you have no right to download,
install, copy or use the Software.

By downloading, installing, copying, opening or otherwise
using the Software, the Licensee agrees to be bound by the
terms of this Agreement, with the following specifics:

If the Licensee wishes to use the Software for its economical
and professional activity, this Licence Agreement must be
signed and sent to HW.

If the Licensee wishes to use the Software for demo
purposes, the versions available on HW’s website
(www.hansaworld.com) can be used on conditions that the
demo database does not contain real data of the Licensee, or
that the demo is not part of an installation process. Demo
licences are normally restricted in functionality

If the Licensee wishes to use the Software for educational
purpose, a separate agreement must be entered into with
HW.

If the Licensee wishes to use the Software for bookkeeping
bureaux purposes, a separate agreement must be entered into
with HW.

If the Licensee wishes to use the Software for ASP-services,
a separate agreement must be entered into with HW

Except when clearly expressed by HW in respect of certain
HansaWorld software HW does not grant any right of use of
the Software to private persons for private use or for any
other purpose than for the Licensee’s economical and
professional activity.

Particular attention should be paid to the limitation and
exclusion of liability clauses in this Licence Agreement.

The Software is licensed not sold.

1. Commencement


http://www.hansaworld.com/
http://www.hansaworld.com/

1.1 Hacrosmuii JIunen3nonsslii JloroBop BCTyHaer B
cwiy ¢ MomeHra, korma IIO Oymer ycraHOBIEHO,
3aIyIIeHO, CKOMUPOBAHO HWJIM HCIOJIB30BAaHO B MEPBBIN
pa3, He3aBHCHUMO OT TOTO, KaKoe ACHCTBHE COBEPILIEHO
panee.

1.2 3a  uwckmoueHWeM — ciydaeB, korma  [1O
HCTIONB3yeTCsl Ul JEeMOHCTPAIlMOHHBIX —LeNel, Kak
onucano Beimie, [10 He MOXKET OBITH HCIOIB30BAHO JI0
Tex Mop, nmoka Hactosmui Jluuensuonuslit Jlorosop He
OyzeT moanucad u Bo3BpauieH B HW.

2. Tepmunonorus

2.1 IIporpammuslii Kox

Byzner o3Hayats mporpaMMHBIi koA (KO
HpOrPaMMHPOBAHHMs), TO €CTh 0COObIe PyHKIMH, HOPMBI,
TaOIMIBI M OTYETHI, KOTOPBIE COCTABIAIOT YacTh [10.

2.2 baza [lanHbIx

Bymer o3Hauath 9MEKTPOHHBIH OOBEKT, Ha KOTOPOM
xpassrTes naHasie [10.

2.3 JlokymeHTanus

Byner o3Hauath Bce BMecTe W JIO00H M3 AIEKTPOHHBIX
WIM  THCBMCHHBIX  MOCOOMH M crernuuKaimi,
paspaboranubix HW B ortHomenun I1O, Ha KOTOpBIC
JIuniensuar nproOper MpaBo MONb30BAHUS UMU BPEMsI OT
BpPEMEHM, U JII0Oble omucaHus, paspaboranasie HW B
orHomreHnu [10.

2.4 Kirou k [Iporpamme

Bynyr o3Havare (aiinel, KOObl WM KOMIIBIOTEpPHBIE
COO0MIEeHNs, KOTOPBIE KaK KIII0Y OTKPBIBAIOT M Pa3pemaioT
MOJHYI0 JIMICH3UPOBAHHYIO (QYHKIMOHANBHOCTL [10,
npepoctasiid JluneHsuary JOCTyn K HCIOJIB30BaHHIO
I10.

2.5 ObopynoBanue

ArmmaparHoe obecriedenne (hardware), wncmomszyemoe
JlunensuaroM s ucnons3oBanus [10.

2.6 I'pynna HW

Byner o3Hagarh IOpUAMYSCKHX JHI], MPHUHAUISKAIUX K
rpynne komnasuit HW.

2.7 Buyrpennue [Tonb3oBarenu

BynyT o3Hauath paGOTHUKOB WM JHL, pabOTAIOIIUX IO
JoroBopy — moapsga ¢ Jlumensmatom  wim c
CyOnuueHsuaramu, KOTOpBIE YIIOTHOMOUYCHBI
Jlunensmatom  Ha  ucnoms3oBanme [I0 B mx
npodeccroHanbHON AeATeNbHOCTH ¢ JInneH3naroM wim ¢
CyOnuueHsuaramu, 1 Ut KOTOpbIX JInmeHsuar nprodpen
W OILJIaTHII MpaBo Tosb3oBanus [10.

2.8 JInnensuonnsiii JloroBop

Byner o3nauare Hactosmmii JIuneH3noHHslil JJorosop Ha
I1O.

2.9 JInuensuonnas [lnara

Bynmer o3Hauarh nepBOHAYaNbHYIO IDIATy 3a JIMIEH3HIO,
KkoTopyto JlumeHswar o00s3aH  yIUIATUTBH 33 INIPaBO
nonb3oBanus I10.

2.10  Ucmpasnenus [Tporpammsl (Patches)

BynyT o3Hauarh JitoOble mpaBku WM fonoiHeHus K I10,
paspabotaHHble U pacnpoctpaHeHHele HW (Hampumep,
HAL-ucnpasnenus(HAL-patches)). Takue wucnpasieHus
He aBistores dactamu [10, HanmmcanHoro JlnmeH3maToM
WU TPETHUMH JTHIAMHU.

Hacrosimmii  Jlunensuonnsiii  [loroBop — oxBarbIBaeT
crangaptaele Bepcuu [10. Hacrosmmit JluneH3noHHBIH
JloroBop He  pachpocTpaHsieTcsi HH Ha  Kakoe
porpaMMHOE  OOecCIeueHne, BKJIIOYas TIPaBKU HIIN
JONONMHEHHs,  pa3pabOTaHHBIE CHeIManbHO  JUIS
Jlunensuara, B He 3aBHCHMOCTH OT TOTO, J00aBISET JIN
TaKkoe IporpaMMHOe  oOecriedeHHEe  HEoOXOOUMYIO
(YHKIMOHAJIBHOCTh WM HUCHPABISIET HPOOIEMBI B
crangaptHoM I10 umu Het.
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1.1 This Licence Agreement comes into force from the
moment the Software is installed, runned, copied or used for
the first time whatever is earlier.

1.2 Except if the Software is used for demo purposes as
described above, the Software cannot be used unless this
Licence Agreement has been signed and returned to HW.

2. Definitions

2.1 Application Code

Shall mean the code to the application, i.e. the specific
functions, forms, tables and reports which form a part of the
Software.

2.2 Database

Shall mean the electronic entity upon which the data of the
Software are stored.

2.3 Documentation

Shall mean all and any electronic and written aids and
specifications developed by HW in relation to the Software,
for which the Licensee has acquired the right of use from
time to time, and any descriptions developed by HW in
relation to the Software.

2.4 Enabler Keys

Shall mean the files, codes or computer messages which,
like a key, open and enable the full licensed functionality of
the Software giving the Licensee access to use the Software.

2.5 Hardware
The equipment used by the Licensee to use the Software.

2.6 HW Group

Shall mean the legal entities belonging to the HW group of
companies.

2.7 Internal Users

Shall mean employees or contractual workers for the
Licensee or for Sub-Licensees which have been authorized
by the Licensee to use the Software in their work for the
Licensee or for Sub-Licensees, and for which the Licensee
has acquired and paid for the right of use to the Software.

2.8 Licence Agreement
Shall mean this Software Licence Agreement.

2.9 Licence Fee
Shall mean the initial licence fee that the Licensee is
required to pay for the right to use the Software.

2.10  Patches

Shall mean any fixes or additions to the Software developed
and distributed by HW (e.g. HAL-patches). Patches are not
pieces of software written by the Licensee or by third
parties.

This Licence Agreement covers standard versions of the
Software. This Licence Agreement does not cover any
software, including patches, developed specifically for the
Licensee, regardless of if such software adds needed
functionality or corrects problems in the standard Software.



2.11 [epnonnueckas [Tnara 3a O6cnyxuBanue

Byner  o3HauaTh  mepuUOAMYECKHE  JIMLEH3MOHHBIE
OTUHCIIeHHsI, KoTopble JIlnmeH3uar o0s3aH OCYLIECTBIATh
3a TpaBO HempepsIBHOTO wucnomb3oBanust [0 u 3a
obcmyxuBanue I10.

2.12  Tlepuoanueckas Ilnara 3a [Tonaepxky

Bymer o3Hauarh mepumomMdYEecKWe  OTYMCICHHS 32
HOJIEPXKKY, KoTopble JIMeH3uar o0s3aH OCYIIECTBIATH
3a Otnanennyto (aucraHnuoHHy0) [Tommepxky.

2.13  Orpanennas [lonaepxka

byner o3HayaTh yciyru OTAANEHHOH (JUCTaHLIMOHHOMN)
nognepkku B otHomeHnun [10 (manpumep, TenedoHHas
nognepkka), koropple HW  wmm maptHep HW

TpeoCTaBIseT Ha OCHOBaHUH MOy YeHUSt
IIepuonnueckoii [1nare! 3a [lonnepxky.

2.14  Ilporpammuoe O6ecneuenne (I10)

Byner 03Ha4YaTh TC JacTH 9JIEKTPOHHOM
HEMOIU(PHUITUPOBAHHOM CTaHJapTHOU BEPCUU

KOMIbIoTepHO# Tporpammbl HW, Brirouass OOGHOBICHUS,
Ucnpasnennss Ilporpammer  (Patches) u  BHemHwme
KOMIOHEHTBl | cepTH(UIMPOBAHHbIE  PELICHUS
HHTETpUpPOBaHHBIE W mocraBneHHsle HW kak dacts
KoMIlbloTepHOl  mporpammbel ~ HW, s xoTtopoit
Jlunensuar npuoOpen M (aKTUUECKH OIUIaTWII IIPaBO
ucrionb3oBanus 10 BpeMst OoT BpeMeHH, a Takxke Jodas
OTHOCSAIIAsACS K 3ToMy JIOKyMeHTaIus.

2.15  O6cnyxuBanue [10

IIpaBa, KOTOpBIE COCTABIIAIOT HEOTHEMIIEMYIO YaCTh IIPaB
nonb3oBanus [10, u xotopble mepeuucnensl B [lyHkre
3.10.1 nacrosimero Jlunenszunonnoro Jlorosopa.

2.16  CyOnuiieH3uaThl

Bymyr o3HagaTh BceX TPETBUX JHI, UII KOTOPBIX
JIuniensuar mpuoOpen W OIUIAaTHI MPaBO HCIIOIb30BAHMS
orpaHnmueHHON  QyHKnuoHamsHOcTH  I10.  Takmmu
TPEeTbUMH JIMI[AMHU SIBIISIOTCS JIMIA WM OpTaHU3alldH,
KOTOpble He sBisiforcss BuyTpenHumu Ilomp3oBarensiMu
(rakuMm  Kak, HO HE  OTpaHMYMBAsCh  jaiee
MEePEUYNCICHHBIM, JOYepPHUE CTPYKTYpPBI, IapTHEPBI,
KJIMEHTHI U TOCTaBLIIMKY JIuIieH3uara).

2.17  Cucrema

Bymer osmawars IIO BMecTe ¢ ammapaTHBIM
obopynoBanuem, 1O TpeTseit ctopoHs! U, 4To Hanbomee
BAXHO, JaHHBIMH JIumeHsmara W yHHKaJIbHBIMH
YCTaHOBOYHBIMH napaMeTpamu (HacTpoiikamn)
Jlunensuara.

2.18  Tepputopus

Byner o3Havats TeppuUTOpHIO YKPAUHEI

2.19  OGHOBIECHUS

bynyr o3Hauars HoBble Bepcuu IIO, KoTopsle MOXET
BbITyckath HW.

2.20  Ilpumennmocts OnpeneneHHEIX TepMUHOB

2.20.1 T'me momyckaercss KOHTEKCTOM, Jr00asi CChUIKa Ha
€IMHCTBEHHOE YHNCIIO BKJIIOYaeT MHOXKECTBEHHOE YHCIIO,
mo0asi CChUIKA HAa MHOKECTBEHHOE YHCIIO BKIIIOYAET
€IMHCTBEHHOE YHCIIO, W JII00as CChUIKA Ha OOMH POJ
BKJIIOYAET BCE POJIa.

2.20.2 B wnacrosmem Jluuensuonnom  Jlorosope,
CCBUIKOM Ha IIyHKT ABHSAETCS ccblika Ha IlyHKT B
Hacros1eM JlunenznonHoM Jlorosope.

2.20.3 3aronoBkx B HacrosmeM JlnmeH3noHHOM
JloroBope HCHONB30BaHBI TOINBKO OIS yHAOOCTBA M HE
JIOJDKHBI OTPaHUYMBATEH WM BIMATH Ha €r0 HCTOJIKOBAHHE
WIA HWHTEPIPETANIO JIIOOBIM 00pa3oM Kak Obl TO HH
ObLI0.

3. O6beM Jlunensuu

3.1.  IIpenocrasnsemas JlnueHsus
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2.11  Periodical Maintenance Fee

Shall mean periodical licence fees that the Licensee is
required to pay for the right to continued use of the Software
and for the Software Maintenance.

2.12  Periodical Support Fee
Shall mean periodical support fees that the Licensee is
required to pay for Remote Support

2.13  Remote Support

Shall mean remote support services regarding the Software
(e.g. telephone support) that HW or HW partner provides in
consideration of Periodical Support Fee.

2.14  Software

Shall mean those parts of the electronic unmodified standard
version of HW computer software program, including
Updates and Patches and external components and certified
solutions which have been integrated and delivered by HW
as a part of HW computer software program, for which the
Licensee has acquired and actually paid for the right of use
from time to time, and any related Documentation.

2.15  Software Maintenance

Rights that form an inseparable part of the right to use the
Software and which are listed in Clause 3.10.1 of this
Licence Agreement.

2.16  Sub-Licensees

Shall mean all third parties for which the Licensee has
acquired and paid for the right of use to limited functionality
in the Software. Such third parties are persons who or
entities which are not Internal Users (such as, but not limited
to, the Licensee’s affiliates, partners, customers and
suppliers).

2.17  System

Shall mean the Software together with hardware, third party
software and most importantly the Licensee’s data and the
Licensee’s unique settings.

2.18  Territory

Shall mean the territory of Ukraine

2.19  Updates

Shall mean new versions of the Software which HW may
release.

2.20  Applicability of Defined Terms

2.20.1 Where the context so admits, any reference to the
singular includes the plural, any references to the plural
includes the singular, and any reference to one gender
includes all genders.

2.20.2 In this Licence Agreement, a reference to a Clause is
a reference to a Clause in this Licence Agreement.

2.20.3 The Headings of this Licence Agreement are for
convenience only and shall not constrain or affect its
construction or interpretation in any way whatsoever.

3. Scope of the Licence

3.1 Licence Grant



3.1.1 HW mnacrosmuM npenocrasiuser JluneH3uary He
No/UIeXaliee yCTyNKe M Tepefade HEUCKIIOUUTENbHOE
npaBo Hcmoib3oBaHus [IO M momydyeHus  yciayr
Ob6cnyxuBanuss [1O0 B COOTBETCTBUH C YCIIOBHSAMH
HacTosero JlunensuonHoro Jlorosopa.

3.1.2 Jlummen3mst mpepocTaBisiercss mus Bepcun [10
pacupocTpaHsieMOd B MOMEHT BCTYIUICHHS B CHIy
HacTosamero JlunensnonHoro Jlorosopa. bomnee panHme
Bepcun IO Moryr wucnonb3oBaThCid  TOIBKO IO
coramienuo ¢ HW.

3.1.3 Pa3mep  JluneHsumoHHOW  IUIAaTBl,  KOTOPYIO
Jlunensmar oO0s3aH BHecTH 3a wucnons3oBanue [10,
JIOJKEH oInpeaensaThes coralleHueM MEXKIY
Jlunensunarom 1 HW unm  mocpeiaHukoM, y KOTOPOTO
Jlunensuar npuoOpen nunensuto Ha [10.

3.1.4 Pa3mep Ilepuonnueckoit [Tnarer 3a
Ob6cnyxuBanue, KoTopyto JlumeHsuar 00g3aH BHOCHTH 3a
UCHOJIb30BaHHE 110, JIOJDKEH OIIpENEeNATHCS

CYILIECTBYIOIIUM IperickypanTom HW.

3.1.5 Pasmep [lepunoanueckoii [Inarer 3a [Tognepkky 3a
Otnanennyro Ilonnepikky onpenensercs CylecTBYOIUM
npelickypantom HW wnnu, eciu VYioanennyro Ilognepxky
npenocrasiasier naptHep HW, - comnamenuem mexay
naptHepoM HW u JIunensuarom.

3.1.6 IlIpaBo JInuensuara HUCIIOIb30BaTh 10
IpUOCTaHABIMBaeTCA, ecnu JIMneH3uaT HalexauM
00pa3oM He BBIOJIHWII YCJIOBHS OILIaThl JIMIIEH3HMOHHOM
[Tnatel, [Tnater 3a Ilepuommueckoe OOCTy)XKMBaHHE WITH
ITepuonuueckyro [lonnepxky.

3.1.7 HW coxpansier 3a coboil Bce OcTalbHBIE IPaBa,
3a HMCKJIIOYEHHEM OJHO3HAYHO YETKO MPEIOCTABICHHBIE
Jlunensuary npaB COIIaCHO HaCTOSIIEMY
JIunensuonnomy Jlorosopy.

3.2 Cocrosaue JInneH3nn

3.2.1 Oror JluneH3uonHsbl JIoroBop omnpenenser npasa
n o0s3aHHOCTH 1O Hcrob3oBanuio [10 B ogHOM M3 Tpex
CJIEYIOIUX COCTOSIHUM, cortacoBaHHBIX Mexny HW u
JIunensuarom:

>i) Ueiictyromee CocTosiHHE (HOPMalbHOE
cocTosiHue): [IpUMEHSIOTCS BCE YCIOBUSl HACTOSIIETO
JIunensuonnoro Jlorosopa.

(i1) Cocrosane Crapoii Bepcun: [Ipaso Jlunensuara
ncnonb3oBaTh [10 orpaHHYnBaeTCs IPaBOM HCIIONB30BaTh
Toneko Bepcuro [10, xotopyto JInmensmar mcmonis3oBal
npu BXxoxxaeHuu B 310 CocrosiHue. Ilepuonuyeckas [Inara
3a OO6cnyxuBaHue OyJEeT COCTaBJIATh MOJIOBHHY ILIATHI,
KoTOpasi Obula ImpUMeHeHa K JIuieH3uary B MOCJIeIHUN
pa3 Ha MOMEHT HaxoxIeHus B JleiicTByromem
CocrosHuUH. MakcumanbHo JIOTTyCTUMBIH CpOK
Cocrosiaust Crapoit Bepcum - mare (5) nmer mocie
okonuanus JleictByromero Cocrosinusi. Y Jlunensuara
HeT TpaBa mnomy4ars ycayrd or HW, sxmodas
O6cnyxuBanue [10 u Ynanennyto Ionnepxky.

(iii) Cocrosuue ApxusupoBanus: [Ipaso Jlunensuara
ucnone3oBate 1O orpaHnumBaercst B TeX e Mpenenax,
gyro u npu CocrosHun Crapoili Bepcum, u Ttaxxe
TIPUMEHSIOTCS CIIeIyIOoIHe JOTIOJTHUTETIbHBIE
OTpaHUYCHUS: MakcuMyM ~ OOWH  MOJB30BaTellb,
OTCYTCTBYeT BO3MOXKHOCTH BBOJA MJIM KOPPEKTHPOBKHU
naHHBIX. B aToMm cocrosHmu Ilepnopmueckas [lmara 3a
OO0cy>KuBaHHE HE B3bIMAETCSI.
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3.1.1 HW hereby grants to the Licensee a non-assignable,
non-transferable and non-exclusive right to use the Software
and Software Maintenance in accordance with the terms of
this Licence Agreement.

3.1.2 The licence is granted for the current distribution
version of the Software at commencement of this Licence
Agreement. Earlier versions of the Software can only be
used on express agreement with HW.

3.1.3 The Licence Fee that the Licensee has to pay for the
use of the Software shall be determined by the agreement
between the Licensee and HW or the reseller from which the
Licensee has acquired the Software.

3.1.4 The Periodical Maintenance Fees that the Licensee
has to pay for the use of the Software shall be determined by
HW?’s prevailing price list.

3.1.5 The Periodical Support Fees payable for Remote
Support shall be determined by HW’s prevailing price list or,
if HW partner is providing Remote Support, by the
agreement between HW partner and the Licensee.

3.1.6 The Licensee’s right to use the Software is
suspended if the Licensee has not duly fulfilled the payment
terms for the Licence Fee, the Periodical Maintenance Fee or
the Periodical Support Fee.

3.1.7 HW reserves all rights not expressly granted to the
Licensee in this Licence Agreement.

32 Licence State

3.2.1 This Licence Agreement defines the rights and
obligations for use of the Software. This can be in either of
the three following states agreed between HW and the
Licensee:

>i) Live State (normal state): All terms of this Licence
Agreement apply.

(i1) Old Version State: The Licensee’s right to use the
Software is limited to the right to use only the version of the
Software that the Licensee was using when entering into this
state. Periodical Maintenance Fee will be half of the fee last
applicable to the Licensee at Live State. Maximum length of
Old Version State is five (5) years after leaving the Live
State. There is no right to receive services from HW,
including Software Maintenance and Remote Support.

(iii)  Archiving State: The Licensee’s right to use the
Software is limited to the same extent as at Old Version State
and also the following additional limitations apply:
Maximum one user, no data entry or data correction. There
is no Periodical Maintenance Fee.



3.2.2 OObaHO CocrosiHue Crapoii Bepcun
HUCIIOJB3YETCA JIMIEH3UaTaMy, IUIAHUPYIOIIUMHU CMEHUTH
nocraBmuka, a  CocrosHue  ApXHUBUPOBaHUS  —
JWIEH3UAaTaMH,  KOTOpbIE  MOMEHSIM  IOCTaBIIWKa,
HalpuMep, M3-3a pelleHHs Ha yPOBHE TPYIIBI
TIPeANPHUATHH, Kacaromerocs HCTIONB30BaHUS
MIPOTPaMMHOTO OOECIIeUeHHs], OTKa3a IPUHITh HOBBIE
Bepcun [1O mnm oTKaza COIIACUTHCS C HOBOM IIEHOBOM
nonutrkoit HW.

33 ITonw3oBatenu

3.3.1 Jlunensuary MPEIOCTABISAETCS paBo
none3oBanus [10 i crexyromux mnonbs3oBarenei: (i)
Bce Baytpennne Ilomp3zoBatenu Jluuensmara; u (ii)
CyOnmuuensuarsl 1 ux Buyrtpennue Ilonp3oBarenu, HO
TONBKO B MEISIX OPTaHM3alWH JOCTylla W WM3MECHEHHS
nmanHelX  Jlunensmata wim  CyOnmumensuara.  Takum
obpasoM, JluneHsmar He OyJeT MMETh KaKoro OBl TO HH
ObuI0 mpaBa MO3BONATH TakuM CyOnMIeH3HMaTaM WIIN
Baytpennum ITonp3oBarensam Cy0nuieH31aToB
ucnone3oBate 10 s OyXxraaTepckoro ydera ITaHHBIX
TM0OBIX APYTUX cTOpoH. Kpome cutyanmii, H3I0KEHHBIX B
nanHoM [lynkre 3.3.1, JInuensuar He OyneT UMeTh IpaBa
MPefOCTaBIATh AOCTYH K JHaHHBIM JlumeHsuara wnnmm
0001 TpeThelt cTopoHs! mocpenctsom I10.

3.3.2 B mnpenenax, koropblx JluiieH3uaT I03BOJISET
Buyrpennum  Ilomb3oBaremsam  JluneHsuwara, — Kak
n3noxeHo B [Tynkre 3.3.1, uMeTh TOCTYN M MOJIb30BATHCS
10, kak ykasaHno B [lynkre 3.3.1, obecrieueHue TOro, 4ro
yKa3aHHbIE TIONB30BaTeId HE HApyIIAlOT YCIOBHH
nacrosimero  Jluuensuonnoro  Jlorosopa - sABnAeTCs
HCKIIIOUUTEIHHON OTBETCTBEHHOCTHIO JInmensnara.

3.3.3 B mpemenax, KOTOpbIX JIWmeH3mar MO3BOISAET
CyOmuuensuaram 1 ux Bayrpenanm [lonb3oBarensm, kak
yka3aHo B Ilynkre 3.3.1, uMeTh AOCTYN U MOIb30BATHCS
1O, cornacuo Ilynkty 3.3.1, obecneueHue TOro, 4To0 4YTO
nepex npenocrasienueM CyoOnunensuary pocryna k I10,
CyOnuueHsuaT MOANUCHIBAaeT oTAenbHOe [IpunoxeHue k
HacrosmeMy  JlunensuonHomy — Jlorosopy,  Oyamer
COBMECTHOH  OTBETCTBCHHOCTBIO  JlumeHswara U
cootBeTcTBytomero CyoOmunensuara. B [punoxenun
CyOnuIieH3naThl CONIaNIaloTCs:

(i) bBeiTh  IOpHUIMYECKH  CBS3AaHHBIMH  YCJIIOBHSIMH,
M3JI0KEHHBIMHM B HactosiiieM JlunensuonHoMm Jlorosope;
u

(i1) CoBmMecTHO U MOPO3HB (conuaapHo) ¢ JluneHsnaTtom
ObITh  OTBETCTBEHHBIMH 32  BBITNOJHEHHWE  YCIOBHI
Hacrostmero JInmensuonHoro JloroBopa (4To, MOMHMO
npoyero, o3HavaeT, uto HW nmeeT mpaBo mpenbsBisiTh
HCKOBEIE TpeOOBaHMs/TIPETCH3NH o JAaHHOMY
Jlunensuonnomy Jlorosopy Hampsimyro CyOnuiieH3uary);

u
(i) He wumerp mpaBa  NPeABSBIATH  HCKOBBIX
TpeboBaHMl/IpeTeH3mii 0 HacToseMy JIMIIEH3HOHHOMY
Horosopy HanpsMyo HW. Bce HCKOBbIE
TpeOOoBaHMS/TIPETCH3NH 1I0 HACTOsIIEMY JINIEH3HOHHOMY
JloroBopy OMKHBI IPEBbABIATHCS JINIIEH3UaTOM.

3.34 B cnyuae eciu Jlunensuar u/umu CyOnuneH3nar
HE BBINOJHSCT 00s3aTenbeTBa, M3IoKeHHBIe B IlyHKTE
3.3.3, aT0 Oymer sBIATbCA HApYIICHHEM HACTOSILIETO
Jlunensuonnoro  JloroBopa, M Takoe HapylleHUE
npenocrasiasier HW  mpaBo pacTOprHyTh HacTOSILIMM
Jlunensuonnsnii Jlorosop mo Ilymkry 11.3, a Tarxxke
J00UBATHCS BCEX JTOCTYIHBIX BO3MEIICHHUI.
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3.2.2 Normally Old Version State is used by licensees
planning to change supplier and Archiving State by licensees
that have changed supplier, for example because of group
decision of software use, refusal to accept HW new versions
or refusal to accept HW new pricing.

33 Users

3.3.1 The Licensee is granted the right to use the Software
for the following users: (i) All Internal Users of the
Licensee; and (ii) Sub-Licensees and their Internal Users,
but only for the purpose of accessing and modifying the
Licensee’s or Sub-Licensees' data. Thus, the Licensee shall
have no right whatsoever to allow such Sub-Licensees or
Internal Users of Sub-Licensees to use the Software for
bookkeeping of any other parties’ data. Apart from the
situations stated in this Clause 3.3.1, the Licensee shall have
no right to grant access to the Licensee’s or any third party’s
data by means of the Software.

3.3.2 To the extent that the Licensee permits the Internal
Users of the Licensee, as stated in Clause 3.3.1, to access
and use the Software as stated in Clause 3.3.1, it shall be the
sole responsibility of the Licensee to ensure that the stated
users do not violate the terms and conditions of this Licence
Agreement.

333 To the extent that the Licensee permits Sub-
Licensees and their Internal Users, as stated in Clause 3.3.1,
to access and use the Software as stated in Clause 3.3.1, it
shall be the joint responsibility of the Licensee and the
respective Sub-Licensee to ensure that the Sub-Licensee
signs, prior to granting the Sub-Licensee access to the
Software, a separate annex to this Licence Agreement where
they agree:

1) To be legally bound by the terms and conditions
stated in this Licence Agreement; and

(i1) To be jointly and severally liable with the Licensee
for the fulfilment of the terms and conditions of this Licence
Agreement (which inter alia means that HW has a right of
claim under this Licence Agreement directly against the
Sub-Licensee); and

(iii))  To have no right of claim directly against HW under
this Licence Agreement. All claims under this Licence
Agreement must be made by the Licensee.

3.3.4 Where the Licensee and/or the Sub-Licensee fails to
fulfil the obligation stated in Clause 3.3.3, it shall be deemed
breach of this Licence Agreement, and such breach shall
entitle HW to terminate this Licence Agreement under
Clause 11.3 and pursue all remedies available to it.



3.3.5 Jlnnensnar u CyOnuieH3uar OyayT COBMECTHO U
MOpO3Hb (CONMIAPHO) OTBETCTBEHHBI 3a BBIMOJHEHHE
ycioBuil Hacrosmero JluueHsuonHoro JloroBopa B ToM
gucne u CyOmunensuaroMm, BkiIodas BHyTpeHHHX
ITonw3oBareneit CyOnuiensuara.

34  Oyskiun

34.1 IIO sBusgercs cTaHZApTHBIM [POIPaMMHBIM
obecrieueHreM, JIMIIEH3UPOBaHHBIM "Kak ecTh" (as is) u
obecrieuenne coorBeTcTBUS QyHKuuid 110 TpebGoBaHusIM
.HHLICHSI/IaTa SABIIACTCA OTBETCTBCHHOCTBIO TOJIBKO
JIunensuara.

3.4.2 Jluuensuar OygeT UMeTh NPAaBO HACTPAWBATh WU
HHBIM 00pa3zoM Momudunuposars [Iporpammusrii Kox I1O
OTpaHMYMBASCH YCJIOBHEM, UYTO Takas HACTpOiKa WIH
Moaubukamnus TpeOyercs ans  wucnonb3oBanus 110,
OroBOpeHHOro B HacrosiuieM Jlunensnonnom Jlorosope, u
B Tpefenax, KoTopelx JIureHsuar mpuoOpen M OIuIaTHi
UHCTPYMEHTBI JI1 MPOBEACHUA TaKUX HACTPOCK WU
moaudukanmi, ecinu 3to Tpedyercst HW.

343 B cayuae, ecnu JlumeH3War MOKYyMaeT IpaBoO
HCTIONIB30BaTh HHCTPYMEHTHI [UISl CO3[AHMS TOTIOHEHUH K
[0, JIunensmar o0s3aH BO3JEPKUBATHCS OT CO3AHUS
Koma ¢ (QYHKIHOHAJIBHOCTBIO WIM (DYHKIMAMH, WIH
MOJIYJIM, KOTOpble MOAOOHBI nuIleH3upyemMbiM HW. B
ciyyae, €cii 3To ciyuyutes, Jlumensmar Oynmer oOs3aH
mwiatute HW cootBercTytounyto Jlnuensnonnyto [lnary.
344 HW wumeer mpaBo IO CBOEMY CAMHOIHYHOMY
YCMOTPEHUIO 0TO3BaTh IpaBo TIOJTb30BAHUS
ompeneneny/oi(sivMu) Bepew/eii(simn) 10, ecrm HW
0OHApYXUT TPOONEeMBbl 0O€30MacHOCTH B 3TOH (ITHX)
Bepen/u(six) I10. B takux ciyyasx HW He 00s13aH naBath
KaKhe-IM00 TOAPOOHBIE OOBSACHEHHS WIM COOIIONaTh
Kakoi-mM0o  MpeaBapUTENbHBI  CPOK  YBEIOMIICHUS
Jlunensuara. HW o6si3yercs OecruiaTHO MPeIOCTaBUTh
PEKOMEHIIAIMI0 O TOM, Kak BHIOpaTb Ooiee HOBYIO WIIH
Oomee crapyto Bepcuro [IO, dYTOOBI  MO3BOJNUTH
JIuneHsuaTy HacTOIBKO MOJHOE ucnonb3oBanue II0,
HacKoJbKO 93TO Bo3MOkHO. Ecmu HW peamnusyer 3to
npaBo, JlumeHsuar Oyner MMETh NPaBO IEPEBECTH ITY
munensuto B Cocrosaue  Crapoit  Bepcum  6e3
MpeBAPUTETHHOTO U3BELICHHUS.

345 HW wumeer mpaBo aHHYIMpOBaTh  IPaBO
TOJIb30BaHMs  OTpeeNieHH/ol(piMu) Bepew/ei(simu) 110,
ecimu HW courer cTomMocTh 00CTy)XKUBaHUS 3TOU (3THX)
Bepcu/u(il) HE0OOCHOBAaHHO BBICOKOH. B Takom ciydae
HW yBenomut Jlunien3uara 3a 12 (aBeHaaaTh) MECSIIEB.
3.4.6 B rteuenue cpoka paeiictBusi ganHoro Jlororopa
HW wMoxer, mo cBoeMy eIMHOINYHOMY YCMOTPEHHIO,
KOPPEKTHPOBaTh, OOHOBIATh WM Moauduuuposats 10
nobaBneHueM QYHKUMHA Wik u3bsitieM Qynkumit u3 I10,
ucnpasnaTe omuoku B [10 u T.11.

347 HW TpuiIaraeT BCE yCHIIHS TUIs
JOKYMEHTUPOBAHMSI OCHOBHBIX ¢yHknumi 1O B ommaiin
JloKyMeHTallMy W/WIM B TIEYaTHOM MaTepHuaie s JacTei
I1O. HW He ytBepxaaert, uto ra JlokyMeHTaus rnojHas
WY KOPPEKTHAsL.

3.5 Kommynukannonnas @yHKIMOHAILHOCTh

3.5.1 B cnyuae, eciu [1O uMeeT KOMMYHHKAIIMOHHYIO
¢yukumro (Hanpumep, Tenedonuio), HW He rapantupyer,
yro JIumeH3waT CMOXET YCTaHABIMBaTh CBS3b 0e3
HepephIBOB, 3aJepiKeK WIM OIIMOOK, CBA3aHHBIX C
komMMmyHUKae. HW He OyneT HecTu OTBETCTBEHHOCTH
3a JoOble TaKHe pa3pbIBBl, 3aJCPIKKH WM  HHBIE
yhnymieHus B JI00OH  KOMMYHHKAaIMH,  KOTOpbIE
00HapyXHUBAIOTCS BO BpeMs ncroib3osanus [10.
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3.3.5 The Licensee and the Sub-Licensee shall be jointly
and severally liable for the fulfilment of the terms and
conditions of this Licence Agreement by the Sub-Licensee,
including the Internal Users of the Sub-Licensee.

34 Functions

3.4.1 The Software is a standard software licensed “as is”,
and it shall be the responsibility of the Licensee alone to
ensure that the functions in the Software fulfil the Licensee’s
requirements.

342 The Licensee shall have the right to adjust or
otherwise modify the Application Code of the Software to
the extent that such adjustment or modification is required
for the use of the Software stipulated in this Licence
Agreement, and to the extent that the Licensee has acquired
and paid for the tools to perform such adjustments or
modification where this is required by HW.

3.4.3 In case the Licensee buys the tools to make additions
to the Software, the Licensee will refrain from making code
with similar functionality or functions or modules that HW
is licensing. In case this happens the Licensee will pay HW
the relevant Licence Fee.

344 HW is entitled to revoke the right to use certain
version(s) of the Software, if HW at its sole discretion finds
security problems in this (these) version(s) of the Software.
In such cases HW shall not be obliged to give any detailed
explanations nor any notice period to the Licensee. HW is
obliged to give advice at no cost how to select a newer or
older version of the Software if possible to allow the
Licensee as full use of the Software as possible. If HW
exercises this right, the Licensee has the right to switch this
licence to Old Version State without prior notice.

3.4.5 HW is entitled to revoke the right to use certain
version(s) of the Software if HW finds the cost of
maintaining this (these) version(s) unreasonably high. In
such case HW shall give 12 (twelve) months notice.

3.4.6 During the time of validity of this Agreement HW
can, in its sole discretion, update or modify the Software by
adding functions or taking away functions from the
Software, correcting errors in the Software, etc.

3.477 HW makes the best effort to document the basic
functions of the Software in the online Documentation
and/or in printed material for parts of the Software. HW
shall make no representation that this Documentation is
complete or correct.

3.5 Communication Functionality

3.5.1 In case the Software has communication (e.g.
telephony) function HW does not guarantee that the
Licensee can communicate without disruptions, delays or
communication-related flaws. HW shall not be liable for any
such disruptions, delays or other omissions in any
communication experienced when using the Software.



3.5.2 JlumeHsumar oOCO3Ha€T M IIOHAMAET, 4YTO
OTBETCTBEHHOCTh 33  COIEPKAHUE  KOMMYHUKAI[WiA,
pacIpoCTpaHseMbIX MOCPEACTBOM Hcmonb3oanus I10,
BCELEIIO ABJIAETCS OTBETCTBEHHOCTBIO LA,
HHULIMMpOBaBIIEro KoMMmyHukauu. HW He Hecer
OTBETCTBEHHOCTH 3a JIOOOM BHJ  KOMMYyHHKAIWH,
pacnpocTpaHeHHbIX ocpeacTsom 110.

3.6 Oneparusnblii pexxuM On-Line [10O/ABTOHOMHBIIH
pexxum Off-Line I10

3.6.1 TIO OGBIYHO HMHCTAIMPYETCS B ONEPATHBHOM
pexume online, rae 4YacTe (YHKIOMH IEHTPaTH30BAHHO
pacnonaraercss Ha cepBepax HW, u k koTopsIM nmeetcst
noctyn depe3 MHTepHeT. OTH (DYHKIMH BKIIIOYAIOT Kak
[10, Tak U yacTHYHOE XpaHEHHE JaHHbIX JluleH3uara.
IIO He Oymer paboTaTh MONHOCTBIO W/WIM KOPPEKTHO
ecin IO He WMeeT MNOCTOSHHOIO JOCTymna B CETh
Nurepner.

3.6.2 Ecmu Jluuensuar sxenaer samyctuth 110 6e3
TaKOro COCAMHEHHs, Kak omucaHo B Ilynkre 3.6.1, To
JIOoJDKHAa OBITH MpPUOOpeTeHa M OIUIadeHa JIMIEH3US Ha
CIEIUANBHYI0 (DYHKIMOHAJIBHOCTh aBTOHOMHOTO PEXHUMa
off-line. Dra QyHKIMOHANBHOCTE OyaeT obecreynBaTh
BO3MO)KHOCTh MHCTAJIMPOBaTh Ha cepBepe JlnieHsnara
KOITUM HEKOTOPBIX (pYHKIHMHA, OOBIYHO YCTAHABIMBAEMBIX
B 3naHusax/momemieHuax HW. OyHKIMOHATBHOCTH B
ABTOHOMHOM pekume off-line yacTHYHO orpaHnveHa.

3.7 Buemnne  Komnonents::  ObecrnedeHue U
MPOrpaMMHOE 00€CTIeUeHNE TPETheH CTOPOHBI

371 Hna Ttoro wurobel [IO ¢QyHkunonuponao,
Jlunensuary HeoOXOoUMO TOAXOZAINee M padoTaromiee
KOMITBIOTepHOE ~ 00OpyHOBaHHME,  COBMECTHMas M
(yHKIMOHMpYIOIIAsl ~— OllepaTHBHAas cUCTeMa W U
KOPPEKTHO YCTAaHOBIICHHas  HEOOXoAMMasi SI3BIKOBas
nomaepxka. Ompenenennbie  QyHkipun [10  Tpebyror
CIIELMATBEHOTO MIPOrPaMMHOTO obecrieueHus u
AmnmaparHoro OOecriedennss TpeTbHX JuIl. JlumeH3mar
00s3yeTcs TapaHTHPOBaTh HAIMYHE 3aKOHHOTO IIpaBa
HCTIONB30BaTh TaKO€ IPOrpaMMHOE OOECHedeHHe HWIn
00OpyZIOBaHUE TpPEThEH CTOPOHBI, M YCTAaHABIMBATH U
NPOBEPSTH, YTO OTH BHEIIHWE KOMIIOHEHTHI paboTaioT
Bmecte ¢ [10. Bo Bpemst ycTaHOBKM OOHOBICHHH W
aseMeHToB MonepHu3auuu [10 HW wumm Bo Bpems
3aMEHBl WM MOJEPHH3aLMH BHEUIHUX KOMIIOHEHTOB,
0co00e BHUMaHNE JJOIDKHO YAENSATHCS MIPOBEPKE TOTO, UTO
Bce pynkuuu [10 HW pabotarot, Kak 0’KHIaI0Ch.

3.7.2 Yactu I1O (MOryT) HCHONB30BAaTh MM BKJIIOYATh
IporpaMMHOE 00eCIIeueHNe TPEeThel CTOPOHBI U JPYToi
OXpaHsIeMBbIH ABTOPCKUM IPaBOM MaTepHall.
IlonTBepxkaeHNS,  JIMIEH3WOHHBIE  YCIOBUS — W/WIN
JUCKJIaMaIMK (OTKa3bl OT OTBETCTBEHHOCTH) JUIS TaKOTO
MaTepualia COIEp)KAaTcs B «OHJIAHHOBOI» IIEKTPOHHON
nokymeHtaruu Ha 1O m ucnomb3oBanue JlnneHsnarom
TaKOTO MaTepuana peryaupyercss COOTBETCTBYIOIIUMU
TpeOOBaAHUSAMH.

3.8 [Ipouenypsr u Metozb

3.8.1 JlumeH3mar HeceT OTBETCTBCHHOCTH 3a BBEJICHHE,
orpoOOBaHKEe U TOKyMEHTHPOBAHHE MPOLEAYP U METOLOB
ucnons3oBanusi 110 U KoMObIOTEPHOrO 000PYIOBaHHS, a
TAKOKE 32 METO/BI KOHTPOIIS, U3MEHEHHI 1 MOPSI0K paboT
u paboyero mporecca.

3.9 3ammra JlaHHbIX
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3.52  The Licensee acknowledges and understands that
the content of the communication spread by the use of the
Software is entirely the responsibility of the person from
whom such content originated. HW is not liable for any type
of communication spread by means of the Software.

3.6 On-Line Mode / Off-Line Mode of the Software

3.6.1 The Software is normally installed in online mode
where part of the functions reside in HW servers centrally
and are accessed over the Internet. These functions include
both the Software and partial storage of the Licensee’s data.
The Software will not work fully and/or correctly unless it
has constant access to the Internet.

3.6.2  If the Licensee wishes to run the Software without
such connection as referred to in Clause 3.6.1, a special off-
line mode functionality need to be licensed and paid for.
This functionality will provide the possibility to install on
the Licensee’s server copies of some of the functions
normally installed at HW premises. Functionality in off-line
mode is partly limited.

3.7 External Components: Hardware and Third Party
Software

3.7.1 In order for the Software to function, the Licensee
needs appropriate and working computer equipment,
compatible and functioning operating system and correctly
installed required language support. Certain functions
require special third party software and hardware. It is the
Licensee’s responsibility to ensure that it has the legal right
to use such third party software and hardware and to install
and test that these external components work together with
the Software. During installation of updates and upgrades of
HW software or during replacement or upgrades of the
external components extra care has to be taken to test that all
functions of HW software work as expected.

3.7.2 Portions of the Software (may) utilise or include
third party software and other copyrighted material.
Acknowledgements, licensing terms and/or disclaimers for
such material are contained in the “online” electronic
documentation for the Software, and the Licensee’s use of
such material is governed by their respective terms.

3.8 Routines and Methods

3.8.1 The Licensee is responsible for setting up, testing
and documenting routines and methods for use of the
Software and hardware, as well as for methods of
supervision, changes, as well as methods of work and
workflow.

3.9 Data Protection



3.9.1 HekoTopble OPHCAMKIUHN HAaJIaratoT TpeOOBaHUS
N0 TOpsAAKYy O0OpabOTKM W XpaHEHHWs MJaHHBIX O
¢dm3uyecknx W/mim ropuaundeckux ymnax. ObecnedyeHne
cOOMIONeHNsT BCeX HEOOXOMUMBIX 3aKOHHBIX — W/HIIH
opUIIMaNBHBIX TPOLENYp B OTHOLUICHUH OOECHeYeHUs
3a0IUTBl  JTAHHBIX, BKJIOYass JHOOBIe  TpeOyemble
TIPOIIEAYPHl PETUCTPALNH ISl COOTBETCTBHS 3aKOHAM II0
3ammuTe JTaHHBIX, SIBIISIETCS OTBETCTBEHHOCTHIO
JIunensuara.

3.10 O6cmyxuBanne

3.10.1 OGcnyxuBaHHe o Jaet Jlnnensuaty
CIIeyIOIIHE MpaBa;

@@ IpaBo 3akaumBars (download) n nHCTa)IUIMPOBATH
Oo6HoBneHUS ctangapTHOTO [10;

(ii) IlpaBo mpmoOpeTaTh JULEH3NH Ha TOMOTHATEIHHEIC
MOAYAM WJIM TIONb30BaTeneld (3TO MOXeT TpeboBaTh
O6nosnenus I10);

(ii1) [paso nmpuoOpeTarsb JTUIICH3UN Ha
YcoBepieHCTBOBaHUS, HUCHONB3ys croumocth [1O Ha
MOMEHT YCOBEPIIEHCTBOBAHUS KaK TPAHI-MH (CTOMMOCTb,
B KOTOPYIO TIpOJaBell OIEHHBAeT CTapblii ToBap,
IpeAsaraeMelii eMy MOKymarejleM B KaueCTBE YaCTHUYHOM
OIIaTBl  HOBOTO  TOBapa). 'YCOBEpIICHCTBOBAaHUS'
OTHOCATCA K JApyruM HamMmeHoBaHumsiM [IO B
JEUCTBYIOIIEM Ha MOMEHT HpHOOpeTeHHs IpeiickypaHTe
HW COOTBETCTBYIOIIEH Teppuropuu, 0OBIYHO
o3Hayarome Oosbine  (yHKIMOHAIBHOCTH U Oonee
BBICOKYIO IICHY.

@iv) [IpaBo momywatb HHGO-PAcCCBUIKY U IPYTYIO
COOTBETCTBYIOLIYIO HH(OpMALIHKIO.

3.10.2. O6cnyxuBanue [1O sBisercs o00sS3aTENbHBIM.
JluneHsmar He wuMeeT mpaBa wucmonb3oBath 110 Ge3
omutatsl O6cmysxuBanus [10.

3.10.3 HW aBancom B3umaer Ilepuonuueckyro [lnary 3a
O6cnyxuanue I1O B cOOTBETCTBUM C NPEHCKYPaHTOM
HW. Cranpapreeii nepuon oOcmyxuBanus mtes (1)
Tof, €CIu JApyroe He [OrOBOPEHO CTOPOHAMH, U
MPOAJIEBACTCS ABTOMATHYECKH HAa TaKOW ke MEepHof, 10
MOMEHTa pacTtopkeHust goroBopa. HW Hmeer mnpaso
MePEeCUYUTHIBATH TIEPUOANYECKYIO IIATy 332 00CTyKHBaHHE
CONJIACHO TIOCIIETHEMY IPEHCKYpaHTy, C YCIOBHEM UYTO
HW otmpasur Jlnnensuary cder Ha oOCIy>KHBaHHE IO
HOBOMY HPEHCKypaHTy He Io31Hee 4eM 3a (2) mecsina 1o
Hayala HOBOro Iiepuona oOcmyxuBaHus. JluneHsmar
uMeeT MpaBo TpeOoBaTh, YTO ObI cUeT ObUI BHICTABIICH
COIIACHO TIOCJEIHEMY NPEHCKYpaHTy B Cllydae, €CIH
Jlunensuar oOHaBneH 10 nmocnenHei Bepcun [10.

3.10.4. O6cnyxuBanue [10 He BKIIOYAaeT, B YaCTHOCTH,

cleyolee:

6] [lepBoHaUaNbHyI0 YCTaHOBKY WIH YCTaHOBKY
O6nosnennii I10;

(i1) Vnanennyo Ilognepxky, BKiIodas TenepOHHYIO
HOIJIEPKKY;

(i)  Koncynpraruu mo I10;

@iv) ITomorp c npobieMamu, BbI3BAHHBIMU
o6opynoBaHHEM WK JIPYTHM HPOTrPaMMHBIM
obecrieueHueM;

W) BoccTanoBieHnE yTepsIHHBIX TaHHBIX;

(vi) OO0y4eHne U CeMUHApPHI.

3.10.5. VYcnyru, ve Bxomsume B OOcmyxuBanue I10,
MoOryT ObITh mpemioxkensl HW ormensHO u  OyoyT
OrOBOPEHBI OT/ENbHBIMU JOrOBOPaMH H/WIIH  OOIIMMHU
ycnoBusimu HW 1 OynmyT oruiaumBaThCst OTICIIBHO.

3.11 VYnanennas [lognepxka
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3.9.1 Some jurisdictions place procedural demands on the
processing and storing of data relating to persons and/or
companies. It is the sole responsibility of the Licensee to
ensure that all necessary legal and/or formal procedures in
respect of data protection are fulfilled, including any
required registration procedures, in order to comply with
data protection laws.

3.10 Software Maintenance

3.10.1 Software Maintenance gives to the Licensee the
following rights:

1) The right to download and install Updates of
standard Software;

(i1) The right to buy extra modules or users (this may
require an Update of the Software);

(iii)  The right to buy Upgrades using the value of the
Software at the time of Upgrade as trade-in. ‘Upgrades’ are
referring to other software titles in the prevailing HW
pricelist of the Territory, normally meaning more
functionality and higher price.

(iv)  The right to get news-letters and other relevant
information.

3.10.2 Software Maintenance is mandatory. The Licensee
does not have a right to use the Software without paying for
Software Maintenance.

3.10.3 HW charges for Software Maintenance periodically
in advance according to HW price list. Each maintenance
period lasts for one (1) year unless specifically agreed
otherwise between the parties, and prolongs automatically for
the same period at a time until the termination of the Licence
Agreement. HW is entitled to recalculate the Periodical
Maintenance Fee using the latest price list provided that HW
sends the invoice with the new Software Maintenance fee to
the Licensee not less than two (2) months before the start of
the next Periodical Maintenance period. The Licensee has the
right to demand to be invoiced based on the latest price list on
condition that they are updated to the latest version of the
Software.

3.10.4 The Software Maintenance does not include inter
alia the following:

1) Original installation or installation of Updates of the
Software;

(i1) Remote Support, including telephone support;

(iii)  Consultations about the Software;

(iv)  Assistance with problems caused by hardware or
other software;

W) Restoring of lost data;

(vi)  Education and seminars.

3.10.5 Services not included in the Software Maintenance
might be offered separately by HW and will be covered by
separate contracts and/or by HW’s general terms and
conditions and charged separately.

3.11 Remote Support



3.11.1 VYnanennas Ilognmepikka, BKJIIOUaromias Kak
MHUHUMYM TenepoHHYIO HOIEPIKKY, SIBJISIETCS
00s13aTeNIbHON, HA MOMEHT M Ha BCEM MNPOTSKCHUH
nepuosna, korga [1O HaxogWTCs B HCHONB30BAHUH B
HeiictByromem CoctostHuu, eciu  Mexay HW u
JlumeH3natoM HET NHCHBMEHHOW JOTOBOPEHHOCTH 00
HMHOM.

3.11.2 VYnmanennas Ilomnmepxka oOecneunmBaeTcs B
COOTBETCTBUM C M  OrPaHUYMBAACH  YCJIOBUSIMHU
OTAEJIBHOTO COIVIALIEHUs, KOTOPOE CIEAyeT 3aKJIIouuTh
win ¢ HW, unu ¢ naptaepom HW, xoTopslil ynonHomMoueH
HW mpenocrasnare Ymanennyro Ilomgmepxkky (mamee -
"[Maptaep HW").

3.11.3 Ecnu JluneHnsuar He UMEET JeHCTBYIOIIETO
cornamienus Ha Yupanennyiwo [lognepxky win ¢ HW, nim
¢ Ilaprmepom HW, Jlunensumar He wumeer mpasa
ucnons3oBars [10 B [lefictBytomem CoCTOSHUH, €CITH HET
JIOTOBOPEHHOCTH 00 MHOM B NMHCBMEHHOH (opme Mexmy
HW wu JIunensuarom.

3.11.4 HW mHe Oeper Ha cebOsS OTBETCTBEHHOCTH 3a
Vnanennyto Ilognepxkky, okasbiBaemyto [laptHepamu
HW.

3.12  VYeemomienus o [Ipobremax

3.12.1 HW wumeer MeXIyHapoAHYIO CHUCTEMy Yydera
npobneM. IHTepHer-caliT W SNEKTpOHHas  IodYTa
pEryasipHO  OOCIYXXKMBAIOTCA M MPOCMATPUBAIOTCS
MeHempkepaMu 1o npoxykty HW. Ecin npobnema B 110
MOBTOPSETCS npu HCIOJIb30BAHUU HOBeMen
QHIVIOA3BIYHON BEPCHM M IOCTABICHHBIX TECTOBBIX
JaHHBIX, W Tpobnema sBisercs, no MHeHHI0O HW,
3HaunTenbHON, HW Gymer cTapaTbest pemmTs mpodieMy B
cnenymoueit cranaaptaoit Bepcuu [10.

3.122 HW Oymer mo CBOeMy  EIHHOINYHOMY
ycMoTpeHuto cosfaBaTb HAL-ucnpaBieHuss U 00xonsl
(mpuéMbl B MPOrpaMMUPOBAHUH, MO3BOJIAIOLINE OOOWUTH
omuOKy) Ui HEKOTOPBIX BaXKHBIX mpoliem B Oonee
CTapBIX BEpCUAX, UMEIONINXCs Ha BeO-caiite. JlnneHsuat
OCO3HAET, 4TO ycraHoBKa Takoro HAL-ucnpasneHus B
6onee crapoil Bepcun I1O Tpebyer mpodeccnoHaTbHOM
MOMOIIIY ¥ MOXET OBITh opoke oOHOoBIeHus [10.

3.13  OOGHOBIIEHHS U YCOBEPIICHCTBOBAHHS

3.13.1 IIpupoma OOHOBIECHUI 1 YCOBEPIIEHCTBOBAHUH B
TOM, 9YTO OHHM SABIAIOTCA  YNydIICHUIMH  W/WIN
pacumpenusmu 110, u 9TO0 (QYHKIMH COOTBETCTBEHHO
MOTYT OBITh M3MEHSEMBI WJIH YAAISIEMBI 10 CPaBHEHUIO C
BepcHel, KOTOpYI0 OHH 3aMeHSIOT. OTBETCTBEHHOCTEHIO
UCKIIOYNTENbHO JInneH3uara sBIsieTCsl rapaHTHPOBaHHE
toro, uyro OOHOBIEHME U  YCOBEpIICHCTBOBaHHE
COOTBETCTBYET LM ucnons3zoBanus 110 Jlunensuarom
U COBMECTMMO C O0OpyIOBaHHEM U  JAHHBIMHU
Jlunensmara.  JlumeHswar — MOHMMaeT, dYTO  JUIA
ncnonb3oBaHuss OOHOBIEHHS WIH YCOBEPIICHCTBOBAHMS
MOryT  moTpeboBathcs ~ Oojiee  HOBBIE  BEpCHH
NIPOrpaMMHOT0 oOecIiedeHHs TpeThel CTOPOHBI M Ooiee
HOoBoe AnmaparHoe ObecrieueHue.

3.13.2 B cBsa3u c BHeapenuem OOHoBinenuii, HW He
Oyzer rapanTupoBarh, uyTo JlumeHsmar OymeT crocoOeH
TIOJTHOCTBIO HMCIOJNIB30BaTh KaKUE-TO HU OBUIO yCTAHOBKU
UMM UWHBIE MOAW(UKAINK, CO3JAHHBEIE B KadyecTBE
komrnoHeHToB B [Iporpammuom Kogne.

3.13.3 Vcnosus pansHoro JlunensuonHoro Jloroeopa
OTHOCSTCS K TFOOBIM OGHOBICHUSM WIH
VYcoBepiieHCTBOBaHHSM, IpeocTaBieHHbIX HW, koTopbie
3aMCHSIIOT W/WIM JOMNONHAIT opuruHanbHoe 10, ecnu
takoe OOHOBIEHHE WIH YCOBEPUICHCTBOBAHUE HE
CONPOBOXKJIAETCS OTAEIbHON JIMLEH3UEH, B IMPOTUBHOM
Cllydae  yCIOBHS  OTHAENBbHOH  JWIeH3uH  OyayT
TIPEeBAIMPOBATb.
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3.11.1 Remote Support, covering telephone support at
minimum, is mandatory, when and throughout the period the
Software is being used at Live State, unless otherwise agreed
in writing between HW and the Licensee.

3.11.2 Remote Support is provided in accordance with and
subject to the terms of a separate agreement to be concluded
either with HW or HW partner that is authorised by HW to
provide Remote Support (hereinafter “ HW Partner”).

3.11.3 If the Licensee does not have a valid Remote
Support agreement either with HW or HW Partner, the
Licensee is not entitled to use the Software at Live State,
unless otherwise agreed between HW and the Licensee in
writing.

3.11.4 HW takes no responsibility for Remote Support
provided by HW Partners.

3.12  Problem Reporting

3.12.1 HW maintains an international problem reporting
system. A website and an e-mail address is maintained and
viewed by HW product managers on a regular basis. If a
problem in the Software is repeatable using the latest
English version and the test data supplied, and the problem
is in the opinion of HW significant, HW will attempt to
solve the problem in the next standard version of the
Software.

3.12.2 HW shall at its own discretion make HAL-patches
and workarounds for some important problems in older
versions available on the website. The Licensee
acknowledges that the installation of such a HAL-patch in an
older version of the Software requires a professional
assistance and might be more expensive than doing an
update.

3.13  Updates and Upgrades

3.13.1 The nature of Updates and Upgrades is that they are
improvements and/or enlargements to the Software, and that
functions thus can be changed or removed compared to the
version being replaced. It is the Licensee’s sole
responsibility to ensure that an Update or Upgrade is fit for
purpose and works together with the Licensee’s hardware
and with the Licensee’s data. The Licensee understands that
newer versions of third party software and newer hardware
might be required in order to use an Update or Upgrade.

3.13.2 In connection with the implementation of Updates,
HW shall not represent or warrant that the Licensee will be
able to make full use of any adjustments or other
modifications created as components in the Application
Code of the Software.

3.13.3 The terms of this Licence Agreement will govern
any Updates and Upgrades provided by HW that replace
and/or supplement the original Software, unless such Update
or Upgrade is accompanied by a separate licence in which
case the terms of that licence will prevail.



3.14  Paspemennoe Konuposanue

3.14.1 Jlumensumar Oynet UMeTh mpaBo Aenath kKomuu [10
TOJIBKO JISl CIIEMYIOUIMX IIeeH, eciin 00 HHOM 0c000 He
YHOMSIHYTO B HacTosimeM Jlunensnonnom Jlorosope:

@) KOIIMM JUT apXUBUPOBAHMS WU LEJIeH co3naHus
pesepsHoit koruu (back-up);

(i1) xormu [1O B cimydae, ecian mpaBo OelaTh TaKhe
KOIIMM OrOBapWBaeTCsi 00A3aTeNIbHBIM K HCIIOJIHEHUIO
3aKOHOZATENbCTBOM, M JluineHsuar Oymer  coOmronarhb
TaKoe 3aKOHOJATENbCTBO BO BCEX OTHOIICHHAX U B
paMKax TaKoro 3aKOHOAATEeNIbCTBA.

3.14.2 Hcnonb3oBaHue YKa3aHHBIX KON o
PEryIHpYIOTCS YCIOBUSIMU HAcTosIero JIMIeH3MOHHOTo
Jorosopa.

3.14.3 Ilonb3oBaTenbcKas 9acTh 1o MOXET
KOIIMPOBaThbCsl  HAa  HEOTPAaHWYEHHOE  KOIMYECTBO
KkoMIbloTepoB. KonuuecTBo mnonb3oBarenei, MMEOIUX
JOCTyll K Ha3Ha4eHHOMY CEpPBEPHOMY KOMIIBIOTEDY,
OTPaHUYMBACTCS JIMIEH3UPOBAHHBIM UYHCIOM HMEHHBIX
WM KOHKYPEHTHBIX ITOJTb30BaTeIIeH.

3.14.4 Kimentsl mo PDA (Portable Digital Assistant —
TopraruBreit  Ludposoit Ilomomuuk) wu  apyrue
nogpoOHele ycTpoiicTBa Tpebyror Jlunensuro-loctyma-
Knuenra nng Kakaoro MHAMBHUAYaJbHOTO YCTPOWCTBA.
Yucno 0JIb30BaTeNeH, HMEIOUIMX  JOCTYN K
Ha3HAYEHHOMY CepBEPHOMY KOMITBIOTEDY,
OTPaHUYMBACTCS JIMIEH3UPOBAHHBIM YHCIOM HMEHHBIX
WM KOHKYPEHTHBIX ITOJTb30BaTelIeH.

3.14.5 CereBas (Www) 4acThb 10 MOXKET
UCIIONB30BaThCd € JIOOOTO  KOMIIBIOTEpa  WIIH
MOPTAaTHBHOIO YCTpoiicTBa (Hampumep, TenedoHa). Hucio
MoJIb30BaTeNel, HMMEIOMIMX JOCTYyll K Ha3HAauCHHOMY
CEpPBEPHOMY KOMITBIOTEDY, OTPaHNYUBACTCS
JIMIEH3UPOBAHHBIM YHCIIOM UMEHHBIX MJIM KOHKYPEHTHBIX
0JIb30BaTENIeH.

3.14.6 Kommposanme cepsepHoii wactu IIO Bmecre ¢
koruell naHHbIX JlMueH3uara paspemiaercs TOJNBKO U
nensx — cosmanus  pesepBHoit  kommu  (back-up).
Hcnonb3oBaHne Takoll KOMMM [UId JPYyTUX Lenend -
iatHoe. Takoe HCHONB30BaHUE BKIIOYAeT, HO He

OrpaHUYMBACTCS:
@) VYnaneHHy0 pe3epBHYIO CHCTEMY;
(ii) TecTupoBaHue C WCIOAb30BAHHEM pEasIbHBIX

JIAHHBIX MIPH YCTaHOBKe MK oOHOBiIeHUH 110;
(iil)  YBemomuleHHS U pe3epBHOEC KONHPOBAaHHE B
pexXuMe peabHOTo BpeMeHH (on-line)

3.15  [lannsle u Pe3epBHOE KOMMPOBaHUE TAaHHBIX

3.15.1 JluueHsuar OTBETCTBEHEH 3a  oOecleueHue
HaJJIeKaeH [EeJ0CTHOCTH M 0E€30IMacHOCTH JAHHBIX B
Cucreme.

3.15.2 Jluuensuar SBIISIETCS €IMHOJIMYHO
OTBECTCTBCHHBIM 3a CO3QaHHUEC U xpaHeHMe llyGJ'lI/Ipy}OLLII/IX
kot IIO u moObIX gapyrux ¢aiiioB u JaHHEBIX,
HEOOXOIUMBIX 711 BOCCTaHOBIEHNs CHCTEMBI.

3.16  Orpannuenue Coepsl [Tlonp3zoBanus

3.16 IIO He mpenHa3HAYeHO U HCIOJB30BAaHUS B
paboTe SIepHBIX YCTAaHOBOK, BO3IYLIHOW HaBHIAI[MU WU
KOMMYHHUKAIIHOHHBIX ~ CHCTEM, CHCTEM  YIPaBJICHUS
BO3IYIIHBIM JBHKEHHEM, MPHOOPOB MO MOAEPKAaHUIO
JKHUBHCACATCIBHOCTH n Apyroro 060py;103a1-m51, B
xotopom omubka IIO MokeT mNpuBECTH K CMEpTH,
JUYHOMY Bpeoy/TpaBME WM CEPhE3HOMY (HU3UUECKOMY
Bpey WIN Bpedy OKpYKaromlei cpeze.
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3.14  Permitted Copying

3.14.1 The Licensee shall have the right to make copies of
the Software for the following purposes only, unless
otherwise specifically stated in this Licence Agreement:

1) copies for archival or backup purposes;

(i1) copies of the Software where, and only to the extent
that the right to make such copies is stipulated by mandatory,
statutory legislation, and the Licensee shall comply with
such legislation in all respects.

3.14.2 The use of the stated copies of the Software is
subject to the terms of this Licence Agreement.

3.14.3 The client portion of the Software may be copied
onto unlimited number of computers. The number of users
accessing the designated server computer is limited to the
number of named or concurrent users licensed.

3.14.4 Clients for PDAs (Portable Digital Assistant) and
other handsets require Client-Access-Licence for every
individual device. The number of users accessing the
designated server computer is limited to the number of
named or concurrent users licensed.

3.14.5 The web portion of the Software may be used from
any computer or handset. The number of users accessing the
designated server computer is limited to the number of
named or concurrent users licensed.

3.14.6 Copying of the server portion of the Software
together with a copy of the Licensee’s data is allowed only
for backup purposes. Using such a copy for other purposes is
chargeable. Such usage includes but is not limited to:

(1) Remote site reserve system;

(ii) Testing using real data while installing or upgrading;

(i)  Reporting and online backups.

3.15  Data and Backups

3.15.1 The Licensee is responsible for ensuring the
appropriate data integrity and security in the System.

3.15.2 The Licensee is solely responsible for making and
keeping backup copies of the Software and any other files
and any data needed to restore the System.

3.16 Restricted Areas of Use

3.16.1 The Software is not intended for use in the operation
of nuclear facilities, aircraft navigation or communication
systems, air traffic control systems, life support machines or
other equipment in which the failure of the Software could
lead to death, personal injury, or sever physical or
environmental damage.



3.17 TIO He mnpenHa3zHa4yeHO Uil HCIOJIb30BAHUS B
Hesix oOecreveHrs: MOANCPIKKH MM OCYIISCTBICHHUS
mo00ro BHAA CBSI3W C JO00ro BUAa OOJBHHIIAMH,
OpraHamMy MpPaBOMOPSAKA, OTACICHHSIMH MEIUIMHCKON
MOMOIIIH, CITaCaTeIbHBIMU CTAHIUAMH JIFOOOTO THIIA HIIH
VUPEKACHUAMH HEOTIOKHOW IOMOIIN JH00O0r0 JIpyroro
Buga. VICKIIIOUNTEIBHOM OTBETCTBEHHOCTRIO JIMIeH3nara
SIBJISIETCS. CO3/IAaHUE BCEX HEOOXOMUMBIX JIOTIOTHUTEIBHBIX
Mep MO JOCTYNy K HEOTIIOXKHOW MOMOIIH (HArpuMep,
KpOMe TMpOYero, HCIOIb30BaHUE OECIPOBOJHON WU
MPOBOIHON TeIe()OHHOM CBSI3U WM MPUMCHEHHE JHOOBIX
JIPYTHX Mep, JAIOLIHUX AOCTYI K TAKUM yCIyram).

3.18 IIO He mpegHa3HayeHO M TOTO, YTOOBI
mpejutarath HEOTIIOKHYIO IOMOIb B COOTBETCTBHU C
NIO0BIMA  [TPUMEHSIEMBIMH [IPABUJIAMA MECTHOTO WA
HAIMOHAJILHOTO YPOBHSI, HHCTPYKIIUSMH WJIM 3aKOHAMH, U
HE SIBIIIETCSI 3aMEHOM OCHOBHBIX TeJe()OHHBIX MM WHBIX
KOMMyHI/lKaLU/lOHHbIX HHCprMeHTOB .HI/ILIeH:iI/IaTa.

4. [IpaBa Ha MHTemeKTYansHYy0 COOCTBEHHOCTH

4.1 HW wnu ero nuneHsuapbl 00NafaloT MOJTHBIM
ABTOPCKUM IIPaBOM, IPaBOM COOCTBEHHOCTH H JIIOOBIMH
napyrnvu npasamu Ha I10. IO 3ammmeno 3akoHaMH 1
MEX[yHapOIHBIMH JIOTOBOpPaMH 00 aBTOPCKOM IIpaBe.
JlroObie  mpeHeOpexenus mnpaBamu HW  wmm  ero
IMLeH3enaTeNed, BKIoYas — HEHaUIeKallMd JOCTyIl K
[10, xoTOpBIi MOXET TMPHUBECTH K BO3MOXHOCTHU
xormmposanus [10 wm Ilporpammuoro Kioua Tpetbumu
CTOpOHaMH, OyJeT paccMaTpPHBAThCS KaK CYIIECTBEHHOE
Hapymenue storo Jlumensnonnoro JloroBopa u Oyner
naBatb  mpao  HW  pacropruytsb HACTOSILIUH
Jlunensuonssiii Jlorosop mno Ilynkry 11.3 panHoro
Jlunensuonnoro JloroBopa, u HCIOJIb30BaTh  BCE
CpeJICTBA 3aIllUThl CBOUX TIPaB.

4.2 JInuensuar o0si3aH MpeANpUHUMATh BCE YCUIIUS U
aKTUBHO NPEJOTBpAIIaTh MocsArarenscTBa Ha [IpaBa
Wutennexryansnoit CobctBenHocTn HW u HapymeHuns
Hacrosmero JlnmensnonHoro JloroBopa COTpyXHHKaMH
Jlunien3uara ¥ TPETBUMHU CTOPOHAMU.

4.3 JInuen3uar He HOJDKEH B3JIAMBIBATH MJIM MEHSTH
kakue-muoo Ilporpammusre Koroun. Jlunensmar He
JOJIKEH MEHSTb W yAANATb KakKue-JI100

MapKHpPOBOYHBIC 3HAKH KacaTellbHO aBTOPCKUX TIpaB,
TOPTOBBIX MapoK WJIM WHBIX MpPaB, WIH CCBUIKA HAa HUX B
I1O nnm Ha HOCHUTENAX, mocpeacTBOM KoTopbix [10 Mormo
OBITH IIOCTABJICHO.

4.4 JInen3uar HE Oynet OCYUIECTBIATh
PEUH)KEHUPHHT (oOpatHOE IIPOEKTUPOBAHUE),
JIEMOHTUPOBaTh WK  JekommwiaupoBare [10, 3a
UCKJIIOYCHHEM CJIy4aeB, IIe€ M TONBKO B Mperenax, B
KOTOPBIX TaKHe ONEPAIMK Pa3pelieHbl B COOTBETCTBUHU C
3aKOHOAATEILCTBOM, OOSI3aTEIbHBIM K HCIOJHCHHIO H
Jlunensuar OyneT coOmoaaTe Takoe 3aKOHOAATEIbCTBO BO
BCEX OTHOIICHHUSX.

4.5 Jlnmen3uary Moxer OBITh JaH JOCTYH K 4acTsIM
wm Bcemy Kony Ilporpammer. 310 HuKOMM 00pa3oM He
O3HaYaeT TIepelayy MpaB Ha  UHTEUICKTYaJbHYIO
COOCTBEHHOCTh. JIMIICH3UAT MOXET HCIIOJIB30BATh STOT
Kox Tonpko Ui CO3MaHud U3MEHEHUM W JOIOJHEHUNH K
coocrBenHorr Cucreme JluieHsuata W TONBKO B
COOTBETCTBUU € HacTOsIUM JInneH3noHHbIM JIoroBopoM.
JlroOble MaTepHaNbHBIC aBTOPCKUE TIpaBa Ha TaKHe
HM3MEHEHUs U JIOTIOTHEeHUS puHaiexat HW.

5. Hapymenue [IpaB Tpetseit CTopoHBI
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3.16.2 The Software is not intended to be used to support or
carry any type of emergency communication to any type of
hospital, law enforcement authority, medical care unit,
rescue service or any other kind of emergency service. It is
the sole responsibility of the Licensee to make all necessary
additional arrangements to access emergency services (e.g.
inter alia wireless or wireline telephone service or any other
arrangements that offers access to such services).

3.16.3 The Software is not intended to offer emergency
services pursuant to any applicable local and or national
rules, regulation or law and it is not a replacement for the
Licensee's primary telephone or other communication tools.

4. Intellectual Property Rights

4.1 HW or its licensors hold full copyright, title and all
and any other rights to the Software. The Software is
protected by copyright laws and international treaties. Any
disregards of HW or its licensors rights, including
inappropriate access to the Software which might render
copying of the Software or Enabler Key possible for third
parties, shall be deemed to be as material breach of this
Licence Agreement and shall entitle HW to terminate this
Licence Agreement under Clause 11.3 of this Licence
Agreement, and pursue all remedies available to it.

4.2 The Licensee is obliged to do the best effort and
proactively prevent employees and third parties from
infringing HW’s Intellectual Property Rights or this
Software Licence Agreement.

43 The Licensee shall not break or change any Enabler
Keys. Nor shall the Licensee change or remove any marks
and/or notices concerning copyright, trademarks or other
rights, or references hereto stated in the Software or on the
medium upon which the Software may have been delivered.

4.4 The Licensee shall not reverse engineer, disassemble
or decompile the Software, except where and only to the
extent that such operations are permitted according to
mandatory, statutory legislation, and the Licensee shall
comply with that legislation in all respects.

4.5 The Licensee might be given access to parts or all of
the Application Code. This does not in any way represent a
transfer of IP rights. The Licensee may use this Code only
for making changes and additions to the Licensee’s own
System and it may be used only according to this Licence
Agreement. Any economical copyright for such changes and
additions belongs to HW.

5. Infringement of Third Party Rights



5.1 Ecmn  Tperhst cTOpoHa BO3paikaeT IIPOTHUB
ucrnonb3oBanus Jlunensumarom I10, OCHOBBIBasACh Ha
IpeTeH3uy, 4To ucnons3oBaHue I1O Hapymiaer mpaBo
MHTEJJIEKTyalbHO ~ COOCTBEHHOCTH  TakOW  TpeTheit
CTOpOHBI (mamee wuMeHyemoe Kak '"[lpereHsusa k
Hapymenunto"), HW Oynmer 3ammmare Jlunenswmara ot
Iperemsun x Hapymennio u ommaunBaTth Bce PacXOABL,
ymepOsl ¥ IOpUANYECKHE TUIATEeXH, KOTOPbIe B KOHEYHOM
WUTOT€ HAa3HAuUT CyA, NIpU yciloBuu, 4ro Jlumensuar
HesamemuTenbho 1) ussectut HW B mucsMeHHO#H Gopme
o IIperensun x HapymieHuto Tak CKOpo, Kak TOJBKO O
tako Ilperensunm k Hapymenuio cTaHeT H3BECTHO
Jluuensuary, 2) MTO3BOJIUT HW MIOJTHOCTHIO
KOHTPOJIMPOBATh 3aIlIUTy U JIIOOBIE IIEPETOBOPHI IO
YPETYIHPOBAHHIO, HMEIOIIEMy OTHOIIeHHE K [Iperen3um,
u 3) craner corpynHudarb ¢ HW B 3ammuTe u Jr00BIX
TeperoBopax no YperynupoBaHuUIo, HMEIOIIUIX
otHowenue K Ilperensuu, myrem npenocrasienus HW
HaJuIeKameil nHGopMauy U MOMOIIY, HEOOXOAUMBIX JUIS
TaKOH 3aIUTHI WK YPETYIHPOBAHHS.

5.2 B cayuae Ilperensun x Hapymenuto HW Oyner
HMeTh TpaBo Ha: 1) momydeHue mpaBa miust Jlumensmara
6ecrpepeiBHOTO Hcmonb3oBanus [10 JInmensuaroM, mim
2) mpekpalieHne HapyIIeHHs! ITyTeM MOIU(UIMpOBaHHS
I1O nnu 3amensl 10 apyrum 110, koTopoe, O CyILIECTBY,
obnagaer Temu ke QYHKUUSIMH, 4TO U 3aTpoHyToe 10,
win 3) npekpaTuth OSTOT JluneH3uoHHbll Jlorosop
MICHMEHHBIM YBEIOMIICHHEM M 3aIIaTHTh JIuieHsuary
cymmy, paBHyto Jlunensuonnoit Ilmate, QakTudecku
orIadeHHoW 3a JmueHsuio Ha 110 Jlumensmarom. HW
Oyzmer 00s3aH OIUIATHTH yKa3aHHYI0 cymMmy Jlumensmary
Togpko ecnu  [lperensus k  Hapymenuio Oymer
(axTHYeCcKH NpeabsBieHa NpoTuB JIueH3nara B Te4eHne
nepuozga (5) mATH JeT, CleAyIoIlero 3a JaTroi Havaja
neictBust Hactosiero JlunensuonHoro Jlorosopa. Eciu
IIperensus x Hapymenuto OymeT mpembsBieHa MPOTUB
JIlunensuara no mpoumecTBUM yKazaHHOro mnepuoaa, HW
Oyzmer MMeTh TNpaBO TNPEKPATUTH ATOT JIMIEH3MOHHBII
JoroBop ©06e3 ommarel mMOOBIX cymMm JInmeH3uary.
Bremonuenue o6s3arenscte HW mo stomy myHKTYy 5.2
Oyznet oOIIeil COBOKYIMHOW W TOJHOW OTBETCTBEHHOCTHIO
HW nepen Jlunien3naToM 3a MociaeACcTBUS BCEX U KaXK10M
[Iperensuit k Hapymenuto, u JIunensuar He Oyner UMeTh
npyrux nperensuit kK HW B pesynsrare Takoit IIperensuu
k Hapymenuto. Ilo npexpamenun 3toro JIMieH3M0OHHOTO
JoroBopa, JInmeH3war He3aMeIUTEIbHO —MPEKPaTHT
nucnonb3oBanre 10 ¥ BHIONHUT YCIOBHS, CBSI3aHHBIE C
ImpeKpalieHueM, kak ykazaHo B [lynkre 11.7 Hacrosiuero
JIunensuonnoro Jlorosopa.

53 OrpaHuueHHass TapaHTHd, O0O3HAYCHHAs B
ITynkrax 5.1 m 5.2, sBisiercss HEACHCTBUTEILHOM, €CIU
Ilperensuss k Hapymenuio sBunach  pe3yabTaToM
CIIyqaifHOCTH, KCIUTyaTalliy C HapyIIEeHUEM NPaBHI WIN
HETIPaBUIIBHOTO HCIIOIb30BaHMs. Jlobas Mommdukarms
IO xem ©Ob 1O HEH OBUTO, KpomMe HW, pmemaer
HEJICHCTBUTENBHON  BBIMICYIOMSIHYTYH0 TapaHTHIO Ha
mo0yro MoxudunupoBanHylo 4dacte [0 m3MeHEHHYyIO
WJIM 3aTPOHYTYIO TaKOn MoaupUKanue.

6. Ucnons3oBanue s Hesakonnsix eneit

6.1 Jlnnensuar obs3yercst obecmeunth, urto [10 He
HCTIONB3yeTCsS TAakUM 00pa3oM, KOTOpPBIH Mor Obl
HapymwTh 3aKoHBI Tepputopuu. JIMIEH3WAT BO3MECTHT
HW Bce norepu/yiiep0, BO3HUKAIOIIUE B CICIACTBHU
TaKoTO HCTIOTb30BaHHUS u u3-3a moboro
HECOOTBETCTBYIOIIIETO YCIOBUSAM HACTOSAIIETO
JlunensnonHoro Jlorosopa ucnosn3osanus [10.
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5.1 If a third party objects to the Licensee’s use of the
Software based on the claim that the use of the Software
infringes such third party’s intellectual property right
(hereinafter referred to as “Infringement Claim”), HW will
defend the Licensee against that Infringement Claim and pay
all costs, damages and legal fees that a court finally awards,
provided that the Licensee promptly 1) notifies HW in
writing of the Infringement Claim as soon as it becomes
aware of such Infringement Claim, 2) allows HW to fully
control the defence and any related settlement negotiations,
and 3) cooperates with HW in the defence and any related
settlement negotiations by providing HW with appropriate
information and assistance needed for such defence or
settlement.

52 In the event of an Infringement Claim, HW shall be
entitled to either: 1) obtain the continued right for the
Licensee to use the Software, 2) bring the infringement to an
end by modifying the Software or replacing the Software
with other software which, essentially, possesses the same
functions as the affected Software, or 3) terminate this
Licence Agreement with written notice and pay to the
Licensee an amount equal to the Licence Fee actually paid
for the licence to the Software by the Licensee. HW shall
only be obliged to pay the stated amount to the Licensee if
the infringement Claim is actually raised against the
Licensee within a period of (5) five years following the
commencement date of the Licence Agreement. If an
Infringement Claim is raised against the Licensee after the
stated period has expired, HW shall be entitled to terminate
this Licence Agreement without payment of any amount to
the Licensee. The performance of HW obligations under this
Clause 5.2 shall be HW total aggregate liability and HW
entire obligation to the Licensee as a consequence of all and
any Infringement Claims, and the Licensee shall have no
other claims against HW as a result of such Infringement
Claim. Upon termination of this Licence Agreement, the
Licensee shall promptly cease using the Software and fulfil
the terms and conditions connected to termination as stated
in Clause 11.7 of this Licence Agreement.

5.3 The limited warranty stated in Clause 5.1 and 5.2 is
void if the Infringement Claim has resulted from accident,
abuse or misapplication. Any modification of the Software
by anyone other than HW voids the foregoing warranty on
any portion of the Software modified or affected by such
modification.

6. Use for Illegal Purposes

6.1 The Licensee is obliged to ensure that the Software
is not used in such a way that would breach the laws of the
Territory. The Licensee will indemnify HW against all
claims and losses arising from any such use and from any
use that is not in accordance with the terms of this Licence
Agreement.



6.2 110 MOXKET HCIIOJIE30BaThCS IS
BOCHPOW3BOACTBA MarepuanoB. [1O  muneH3upyercs
JluneHsuaty  TONBKO I BOCIPOM3BOACTBA  HE
3aIUIIEHHBIX ABTOPCKHM paBoM MaTepHaoB,
MarepuasioB, Ha Kortopble Jlumensuar — oGmamaer
ABTOPCKUM  TPaBOM, WA  MAarepHajoB, KOTOPBIE
JluneHsuar  yIOMHOMOYEH WJIM  WMEeT  3aKOHHOE
paspelieHne BOCIPOU3BOIUTb.

7. Orpannuenre OTBETCTBEHHOCTH

7.1 Hu B KakoM ciayyae MW HU TIpH  KaKMX
obcrostenscTBax He Oymer HW orBewars 3a mo0yro
MOTEPIO OXKUIAEMOM HPUOBLIH, TOTEPI0 AAHHBIX, YIIEpO
3anMCsIM  WIM  JaHHBIM WIM  JIOOBle  HeIpsMEIe,
ompeziensieMble  OCOOBIMH  OOCTOATENBCTBAMH  JIeTIa,
NOOOYHBIE WM KOCBEHHBIE YOBITKM WM IOTepH (BCe
BMecTe "morepu") (KOTOphle B IENSAX JAHHOTO
Jlnnensnonnoro Jlorosopa OymyT paccMaTpuBaThCS Kak
BKJIIOYAIOLIME, HO HE OrpaHUuYUBAIOLIMecs MoTepeit
HEOCs3aeMOro KamuTana (GupMel (pemyTamus, MpPecTHX,
KJIMEHTHI, CBSI3M W Tp.,) WIM THOTEPU KaK CIEACTBHE
M000r0 BHAA IPUOCTAHOBKM OW3HECAa WIM CTOMMOCTH
3aMEHSIONIEH CHCTEMBI), BOSHUKIIHE H3-3a MM B CBS3U C
HaCTOSIINM JIMIeH3NOHHBIM Jorosopom WIN
UCTIONB30BaHUEM WM (QyHKIMOHUpoBaHueM [10 wim
cesBanHblx ¢ [I0 yemyr, pnaxe ecniu  HW Oputa
OCBEIOMJICHA O BO3MOXKHOCTM TaKMX MOTEPb M, BHE
3aBUCHMOCTH OT TOrO, OBUIO JM OCHOBAaHHME HCKa IO
jgoroBopy wiu aenukToM. CooTBeTcTBeHHO, JlmieHsmar
HE MOXET BBIIBHTAaTh IIPETEH3UH, TpeboBaTh WIH
nobuBatbess Bo3MemieHuss ot HW 3a motepu, 1 HW He
Bo3MeniaeT JIuneH3nary moTepy Mo TakUM IPETEH3USIM.
7.2 HW He Oyzner HecTH OTBETCTBEHHOCTH WJIH UMETh
0053aTeNbCTB B OTHOLIEHWHU JIOOBIX YTBEPXKACHUH WIIH
o0eIIaHnil WM YTBEPIKACHUI TPETHbUX CTOPOH, BKJIIOYAs
pacnpoctpanurener HW, mapruepos HW u BHemmux
KOHCYJIBTaHTOB, OTHOCHTENBHO [10 MiTH CBSI3aHHBIX ¢ HUM
YCIIYL.

7.3 Ho MaKCUMAaJIbHOTO pa3peieHHoro mno
HNpUMEHsIeMOMY 3akoHy ypoBHs, HW orkasbiBaeTcsi OT
7r000i OTBETCTBEHHOCTH IO NPOXYKTY Kak CIEACTBHS
noTepy WM ymepba Ui COOCTBEHHOCTH, KOTOPBIi,
BBUAY €ro MNpHPOAbl, OOBIYHO IIpeAHa3Ha4aeTcs I
HCTIONB30BaHMS B KOMMEPUECKUX IIENSX.

7.4 HW He Oyzer HeCTH OTBETCTBEHHOCTH WM UMETh
obs3aTenscTBA 32 JIIOOBIE  HACTPOMKHM WM MHBIE
Moxudukanuu 10 wmm 3a m00bIe yCIyTH B MOATEPKKY
IIO, ocymecrBiennsle camuMm  JluneHsuarom WM
HPEI0CTaBICHHBIE TPETHUMH CTOpOHaMH I
naptHepamun  HW. Taxke, HW He Oymer HecTH
OTBETCTBEHHOCTH 3 JI00bIE Ae(EeKThI, KOTOPHIE SBIISIOTCS
MOCIIEACTBUEM BHEUIHHUX (DaKTOPOB, BKIIOYAsl WHOE
nporpaMMHOE  oOecliedeHne, WIH  TOCIEeICTBHEM
MHTErpallud WM B3auMmogeicTBusa Mexay IIO u
anmapaTHeIM 000pYHOBaHMEM H TIPOTPAaMMHOM cpenoit
JIunensuara.

7.5 Bo Bcex M kaxJIoM ciydae, HM IpHU Kakux
00CTOSITENBCTBAX, OOIIAs COBOKYMHAs OTBETCTBEHHOCTHh
HW 3a yObITOK win yiiepOd, BBITEKAIOMIUI W3 WIH
CBfI3aHHBIA ¢ HactoAmmM JIMneH3noHHbIM JlOoroBopoMm,
WM UCTIONb30BaHNeM min pyHknnonuposanueM 10 mmn
YCIYT, CBSI3aHHBIX C HHMM, He OyZleT IpeBHIIIaTh CyMMBI
nepBoHadanbHON Jlunensnonnoi [lmatel, QakTudecku
oIiaueHHo JIunensuaTom.

8. Hcknrouenne OTBETCTBEHHOCTH
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6.2 The Software may be used to reproduce materials.
The Software is licensed to the Licensee only for
reproduction of non-copyrighted materials, materials in
which the Licensee owns the copyright, or materials the
Licensee is authorised or legally permitted to reproduce.

7. Limitation of Liability

7.1 In no event and no matter the circumstances shall
HW be liable for any loss of anticipated profit, loss of data,
damage to records or data or any indirect, special, incidental
or consequential damages or loss (collectively “losses™)
(which for purposes of this Licence Agreement shall be
deemed to include, but not be limited to the loss of goodwill,
or loss as a consequence of any kind of business interruption
or cost of replacement system) arising out of or in
connection with this Licence Agreement or the use or
performance of the Software or services connected thereto
even if HW was advised of the possibility of such losses and
regardless of whether the cause of action is in contract or
tort. Accordingly, the Licensee cannot claim, demand or seek
recovery from HW for any of the foregoing losses, and HW
will not indemnify the Licensee for such claims.

7.2 HW shall have no responsibility or liability in
respect of any confirmations or promises given or
representations made by third parties, including HW
resellers, HW partners and external consultants, regarding
the Software or related services.

7.3 To the maximum extent permitted by applicable law,
HW disclaims any product liability as a consequence of loss
or damage to property which, in view of its nature, is
normally intended for commercial use.

7.4 HW shall have no responsibility or liability for any
adjustments or other modifications in the Software or any
service and support of the Software performed by the
Licensee itself or provided by third parties or partners of
HW. Further, HW shall have no responsibility for any
defects which are a consequence of external factors,
including other software programs, or a consequence of the
integration of or interaction between the Software and the
Licensee’s own hardware and software environments.

7.5 In all and any event, no matter the circumstances,
HW?’s total aggregate liability for loss or damage arising out
of or in connection with this Licence Agreement or the use
or performance of the Software or services connected thereto
shall not exceed the amount of the initial Licence Fee
actually paid by the Licensee.

8. Exclusion of Liability



8.1 IO nmnensupyercst «kak ecTb» (,,as is”), U B
MOJIHOM 00BbEME JOMyCKaeMbIM IPHMEHSEMBIM 3aKOHOM,
HW He naer HuKakux rapaHTHid WM 3asBICHUA U HE
npuHuMaeT yciaoBuil B cBsi3u ¢ I10. CooTBeTCTBEHHO,
JIlunensuar He MMeeT npaBa NPenbABIATh npereH3uu HW,
ecmu 1O comepxuT OmMOKK WM HEYJOOCTBa, a TaKKe
eciu HW He ucmpapinsier Takue OMMOKH W HEyHOOCTBa,
WM TZe IeHCTBHE M NPOM3BOANTEILHOCTE [10 comepxut
TIPepBIBaHUS WM OLIHOKH.

8.2 Ecmu kakas-m16o 00s13aHHOCTh OIPaHUYMBACTCS
naHHbpIM  JIMneHsuoHHeIM  J[oroBopoM, TO  Takoe
OTpaHMYEHUE JOJDKHO IEWCTBOBATH O MAaKCHMAJIHOTO
Ipezena, pa3pelieHHOT0 COOTBETCTBYIOIIMM 3aKOHOM. B
OTAEJIBHBIX FOPUCIUKINAK, 0053aTeIbHOE K MCIIOTHEHHIO
3aKOHOJIATENILCTBO HE pa3peniaeT Takoe HCKIIYCHUE W
orpaHuueHUe OOjM3aHHOCTEH, YTO MOXKET 110 OTHOIICHHUIO
k JIMTieH3uaTy CHATH IepedrcIeHHbIe 31eCh OTPaHNICHHUS
B IICJIOM HMJIM YaCTHUYHO.

8.3 VYenoBust  manHoro Jluuensuonnoro Jlorosopa
3aMEHSIOT YCIOBUS U 00S3aTeNbCTBA MOApa3yMeBaeMble
3aKOHOM, OOBIYaeM WM MHBIM, BCE U3 KOTOPBIX
HCKJIFOYAIOTCS B CAMBIX TIOJTHBIX MpeZesiax, pa3peleHHbIX
TIPUMEHIEMBIM 3aKOHOM.

9. Dopc-maxop

9.1 Hu omsa wu3 cropon He Oyger HecTu
OTBETCTBEHHOCTb 3a JI000H yIuepO, HAaHEeCEHHbIH Npyroi
CTOPOHE KaK MpsAMOE WIM KOCBEHHOE IOCICACTBUEC
OIO3/1aHMs, MOMEX WM OJOKMPOBaHUS  HCHOIHCHUS
obsi3arenscTB 10 JaHHoMy Jlunensuonnomy Jlorosopy
BO3HHKIIIHE B Pe3yJIbTare 00CTOATENBCTB HEMPEOJ0IUMOM
cunbl. Popc-MaxOpHbIE CHUTyallUd BKIIOYAIOT BOHHY H
MOOMJIM3AIIO0, TIPUPOAHBIE KaracTpodbl, 3a0acTOBKH,
JIOKayThl, IOXAapbl, MOBPEXKAEHUS IMPOU3BOIACTBEHHOI
0a3bl, NpaBWJIa WMIOPTa M OKCIOpPTa W Jpyrue
HETPeBU/ICHHbIC OOCTOSTENbCTBA, HAXOISIIMECS BHE
KOHTPOJISI COOTBETCTBEHHON CTOPOHBI.

10. [epenaua

10.1  JlumeH3uar He MMeeT IpaBa IPOJABATh/CIABaTh B
apeHay/cCy)kaTh WK  JIOOBIM  JIPyTUM  CHOCOOOM
nepefaBaTh MM JaBaTh MpaBo Hcmoib3oBaThk 10 wmmm
moboe mpaBo WM 0043aTE€NBCTBO MO HACTOSIIEMY
JlunensuonHomy JloroBopy sroOoMy TpeTheMy JHILy Oe3
TpeNBapUTENbHOTO MHUCbMEHHOTO comacoBanus ¢ HW.
Ecnu TakoBoe cortacoBaHue IOIyYeHO, IIepeada J0DKHa
TIPOBOJUTHCS B COOTBETCTBUY C OOIIMMH M OCOOBIMH ISt
JluneH3uara mOpaBWIaMH Tepefadd, YCTaHOBICHHBIMH
HW.

10.2 HW wumeer mpaBo mepegatb CBOM TIpaBa U
obsi3aHHOCTH JInnensnonHoro JloroBopa B IETIOM HIIH
YaCTUYHO Jpyro kxommanuu wu3 rpynnsl HW  wnm
TpeTbeMy Jumy, ¥ JInnensuar HacToAmuM OGEe3BO3BPaTHO
comlanlaeTcs ¢ Takoi nepenauei.

11. Pacropxxenue
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8.1 The Software is licensed “as is” and, to the fullest
extent permitted by applicable law, HW makes no warranties
or representations and accepts no conditions in relation to
the Software. Accordingly, the Licensee shall have no right
to raise claims against HW if the Software contains errors
and inconveniences, and HW does not correct such errors or
inconveniences, or where the operation and performance of
the Software are not free of interruptions or errors.

8.2.  Where any liability has been limited in this Licence
Agreement, such limitation shall have effect to the
maximum extent permitted by applicable law. In some
jurisdictions, mandatory, statutory legislation does not allow
such exclusion or limitation of liability which may entail
that the limitations stated herein do not apply to the
Licensee, either in whole or in part.

8.3 The express terms of this Licence Agreement are in
place of all terms and obligations implied law, custom or
otherwise, all of which are excluded to the fullest extent
permitted by applicable law.

9. Force Majeure

9.1 Neither party shall be held liable for any damage
sustained by the other party as a direct or indirect
consequence of the non-performing party being delayed,
prevented or hindered in the performance of its obligations
under this Licence Agreement as a result of a force majeure
situation. Force majeure situations include war and
mobilization, catastrophies of nature, strikes, lock-out, fire,
damage to production plant, import and export regulations
and other unforseeable circumstances beyond the control of
the party concerned.

10. Transfer

10.1  The Licensee shall have no right to sell/rent/lend or
in any other way transfer or assign the right to use the
Software or any right or obligation under this Licence
Agreement to any third party without the prior written
consent of HW. Where such consent is obtained, the transfer
shall be executed according to general and Licensee specific
guidelines for such transfer set by HW.

10.2 HW has the right to transfer its rights and
obligations under this Licence Agreement in whole or in part
to another company within the HW Group or a third party,
and the Licensee hereby irrevocably agrees with such
transfer.

11. Termination



11.1 Jlumensmar OymeT HMeETb IIpaBO pPacTOPTHYTH
HACTOAIINI JOTOBOP IOJIHOCTBIO, JHOO OTKa3aTbCsi OT
OTpe/ICIICHHOM (YHKITHOHATBHOCTH 1o
MpeABapUTEIbHBIM MHCEMEHHBIM yBenomieHneM HW ne
MeHee yeM 3a omuH (1) Mecsll A0 OKOHYaHHS CpoKa
Ilepnoguyeckoro  0OCITyKUBaHHUS. Ilpu  Takom
pactopkeHnn JlumeHswar He OygeT WMeETh IIpaBa Ha
BO3BpaT CyMMbl orlaueHHo Jlunensuu, Ormarsl
Ieprogmaeckoro O6cmyxuBanuss u  Ilepnoamaeckoit
[Tonnepxku. Ecnu JIuuensuar pacropraer
JIMLIeH3NOHHBIH JO0TOBOP € MEPUOJOM  YBEIOMIICHUS
MEHee YeM OIWH MecAl, B TakoM ciydae JluieHsuar
o0s3aH  omatuth  Ilepumommueckyro  miaty  3a
OO0cy:KUBaHHUE 32 CIIEAYIONIIIA TIEPHO].

11.2 HW Oyzer uMeTb NpaBO HM3MEHSATH COCTOSHHE
munensun Jlunensuara ¢ [eiicteyromero CocrosiHus Ha
CocrosiHue Crapoit Bepcun MICbMEHHBIM
MpeIBapUTENIbHBIM HM3BEIICHHEeM 3a JBeHanuarb (12)
Mecsnes. IIpy TakoM M3MEHEHUM COCTOSHUSA JIuneHsuar
He OyleT MMeTh IpaBa Ha BO3BPAT CyMMBI OITaueHHOM
Jlvnensun, Omnarsl Ilepuopmaeckoro OOGCITyKUBaHUS U
ITepuonnueckoit [Tonnepxku.

11.3 B ciydae CyLIECTBEHHOIO HapyllIEHHs IaHHOTIO
Jlunensuonnoro Jloroopa, HW Oymer umers mpaBo
HE3aMeUTUTEIbHO pacToprHyTh HaCTOSILINI
Jlunien3nonHplii  JIoroBOp TMUCBMEHHBIM  U3BEIICHHEM
Jlumensmara wu  OymeT HWMeTh TpaBo  TpeOOBaTh
BO3MEIIEHNsI YOBITKOB B 3TOW CBSI3M B COOTBETCTBHH C
MIPUMEHSEMBIM 3aKOHOM M UCIIOJIb30BaTh BCE JOCTYIIHBIC
CpeJCTBa MO 3alInTe TPaB.

114 HW wMoxer He3aMeIIMTENBHO PpacTOPTHYTh
Hactosiiuit  JIuneHn3uoHuelii  JloroBop  NMUCHbMEHHBIM
u3BeenreM Jlunensuara, ecnu Jlunensuonnas Ilnara,
[Inara 3a Ilepuonnueckoe OGcmyxuanue wian [Inara 3a
Tlepuognueckyro [ognepxky Ha I10 He ObUTH OIIIaYEHBI
B TeueHue 30 IHel co THS cpoKa IIIaTexka.

11.5 HW wunu Jluuensuar MOryT He3aMeUIUTENIbHO
pactoprHyTh  Hactosuui  Jlunensuonusiii  JloroBop
MUCbMCHHBIM U3BCILCHUEM JPYroil CTOPOHBI, €CIHU Ta
CTOpOHA IpeKpamnaer OCYILECTBIICHUE cBoel
JEATeTbHOCTH MO HOPMAanbHOMY BEISHUIO Jella WIn
JOKYMEHTAllU{, WA CTaHOBHUTCS HpPEAMETOM Jr000ro
BHIa Ipoueayp OaHKPOTCTBA.

11.6  Ortor nuueH3MOHHBIH J[oroBOp HE OTrpaHMYMBAET
npa  HW  pactopruyrs Jlunensuonusii Jlorosop
COINIaCHO HOpPMaM 3aKOHA, NPUMEHHMBIX K HACTOSIIEMY
Jlunensnonnomy Jlorosopy.

11.7  Ilpm pacTopkeHUH HACTOSIIETO JIMIIEH3MOHHOTO
Horosopa, JIunensuar HEMEJICHHO MPEKPATUT
ucnonbs3osanue 10 1 He3aMeAIUTENIBHO YIAIUT, COTPET U
muksuaupyert I10, Bkirrodast Bce kormu [10.
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11.1 The Licensee shall have the right to terminate this
Licence Agreement, either entirely or in respect of certain
functions of the Software, by giving HW a prior written notice
of at least one (1) month before the end of any Periodical
Maintenance period. The Licensee shall not be entitled to a
refund of the paid Licence, Periodical Maintenance and
Periodical Support Fees upon such termination. If the Licensee
terminates the Licence Agreement with less than the required
one month's notice, the Licensee is required to pay the
applicable Software Maintenance fee for the next Periodical
Maintenance period.

11.2  HW shall have the right to change the Licensee’s
licence state from Live State to Old Version State with prior
written notice of twelve (12) months. The Licensee shall not
be entitled to a refund of the paid Licence, Periodical
Maintenance and Periodical Support Fees upon such licence
state change.

11.3  In the event of the Licensee’s material breach of this
Licence Agreement, HW shall have the right to terminate
this Licence Agreement with immediate effect by written
notice to the Licensee and be entitled to claim damages in
this connection according to applicable law and pursue all
remedies available to it.

11.4 HW can terminate this Licence Agreement with
immediate effect by giving written notice to the Licensee if
the Licence Fee, the Periodical Maintenance Fee or the
Periodical Support Fee for the Software has not been paid
within 30 days of the due date.

11.5 HW or the Licensee can terminate this Licence
Agreement with immediate effect by giving written notice to
the other party if that party ceases to conduct its operation in
the normal course of business or files or becomes subject to
any kind of insolvency proceedings.

11.6  This Licence Agreement does not limit HW rights to
terminate the Licence Agreement under the provisions of the
law applicable to this Licence Agreement.

11.7  Upon the termination of this Licence Agreement, the
Licensee shall immediately cease using the Software and
promptly delete and erase and destroy the Software,
including all and any copies thereof.



11.8  Jlumensuar OcCBEJIOMJIEH O TOM, YTO B Clydae,
ecii 00s3aTeNIbHBIM K HCIIONHEHUIO 3aKOHOAATENbCTBOM
Oynet oroBopeHo, uto JIuieH3uar o0s3yeTcs: 00eCceunTh
JIOCTYITHOCTh K €r0 y4YeTHBIM (OyXralnTepCKHM) TaHHBIM
Iocje TOro, Kak 3aKOHYMWIOCh TpaBo JluneHsuara
ucnone3oBath 110, TO cOOMIONEHHME HOPM  TaKOTO
3aKOHOJIATENILCTBA Oyner €IMHOINIHON
OTBETCTBEHHOCThIO  Jlunensuara. C  3ToH  1embro
JluneH3uar MOXeT, ToKa 3TOT JIMIEH3MOHHBIH JOTOBOD
BCE e€Ile B CHJE, pacreyarbiBaTh BCE HEOOXOTHMBbIe
naHHble JIuneH3nara U XpaHUTh UX apXHUBUPOBAaHHBIMH B
neyatHoM (opmaTe WIM TepeaaTh IaHHBIE Ha J0boe
Jpyroe IMporpaMMHoOe oOecredyeHHe WM HCIOIb30BaTh
moOble IpyrHe CpelNCcTBa, KOTOphle JIWmeH3mar cumraer
MOXOMSAMIAM JUIS BBHIIIOJTHEHUST TaKUX O0S3aTEIbCTB.
MoxeT OBITH BO3MOXHBIM —mpuoOperenne y HW
Jlunensun ApXUBHpOBaHHS (TO €CTh JIMIEH3MIO OIHOTO
HOJIb30BaTeNs ¢ OIPAHMYEHHOH (YHKIMOHAIBHOCTBIO M
6e3 BO3MOXKHOCTH BBE/ICHHSI HOBBIX JTAHHBIX), €CIIM TaKas
nuneHsus npenocrariiercs HW u ecimm 06 3tom
CYIIECTBYET JOTOBOPEHHOCTh Mexny JluieHsuaroMm u
HW.

12. IOpuanueckas JlelcTBUTEILHOCTD

12.1  Ecmu moboe n3 YCIIOBHH JIaHHOTO
JInnensnonHoro JloroBopa CYMTaeTCsi HE3AKOHHBIM,
HeﬂeﬁCTBHTeHbeIM WJIN HE HUMCHOIIUM I/ICKOBOﬁ CHUJIbI,
Takoe yCIOBHE OyHeT, OAHAKO, MNPHHYAUTECIHHO
OCYILECTBJICHO B IOJHEHIINX MpeAeiax, Pa3pelIeHHBIX
MPUMEHIEMBIM  3aKOHOM, Tak  4TOOBl  OTpa3uTh
TepBOHAYAILHBIE HAMEPEHHUSI CTOPOH, U TAKOE YCIOBHE HE
OyaeT BIUSATh HA 3aKOHHOCTh U OPUAUYECKYIO
JIEHCTBUTEIBHOCTD JIPYTUX YCIOBUIL.

13. [Iynxt o IIponomkurensHoctu JlecTBus

13.1 JIro0Ob1e YCJIOBUS 3TOTO JINIeH3MOHHOT O
JloroBopa, KOTOphIe, IO WX CYTH, MPOAJICBAIOTCS Jajee
IHsI, Korma 3ToT JIuneH3uoHHBI JloroBop mpekpamaet
CBOE JeicTBHE, OyIyT OCTaBarbCsi B CHIIE M TaKHM
00pa3oM CBSI3BIBATH CTOPOHBI 005A3aTEIIbCTBAMH.

14. Or1ka3

14.1 Ecnmu mobas U3 CTOPOH HE HCIOIB3YET WU
OTa3bIBa€T C WCIONH30BAHHEM IIpaBa, WA CPEACTBa
3AIIUTE npasa, MIPEIyCMOTPEHHOTO HACTOSIIIM
Jlunen3nonHsiM  JIoroBOpOM MM 3aKOHOM, TO TakKoe
HCHUCIIONB30BAaHUE WM OINO3JaHUEC HE OyNeT CUMTAThCS
OTKa30M OT TaKOTO IpaBa MJM CPEJICTBA 3alUTHI MpaBa
CTOpPOHBL. DAKT TOTO, YTO CTOPOHA UCIIOJB3YET MPABO HITH
CPECTBO 3aIIUTHI MPaBa, MPEIYCMOTPEHHBIE HACTOSIIUM
JlunensnonHsiM  JloroBopoM  wiIM  3aKOHOM,  HeE
OTPaHMYHMBACT 3Ty CTOPOHY OT MCIIOJIB30BAHUS MPaBa IIH
CPeACTBa 3allMTHl TpaBa CHOBA, WM HCIIOIB30BAHI
JIPYToro Mpasa WK CPEJCTBA 3alUTHI IIpaBa.

15. [pumensemsiii 3axon u KOpucauxuus

15.1 JlroOble CHOPBI, BO3HHKAIOIIME OTHOCHTEIHHO
naHHoro  JlunensmonHoro  JloroBopa MM HMHade
OTHOCsIIKECS K JaHHoMYy JlunensuonHomy Jlorosopy,
OyZyT peryIupoBaThCcsl 3aKOHAMHU YKPAWHBI, HE IPHHUMAs
BO BHUMaHUE MPHUHIUITEI BEIOOpa MPUMEHSEMOTO MpaBa, U
oynyt, no Ilynkry 15.2, pemarbcsi HCKIFOYHUTEIBHO B
TOCYJapCTBEHHOM  Cyleé [0 MECTy  perucTrpaunuu
topugnyeckoro aapeca HW. CropoHsl 06e30roBopoyHo
HNPUHUAMAIOT IOPUCAMKIHIO u MECTOTOJIOKEHHE
HA3BaHHOTO Cyla M HACTOSIIMM OTKA3bIBAIOTCS OT BCEX
BO3paKEHU 110 3TOMY MTOBOAY.

HW EULA incl Sup UKR page 16 of 20

11.8  The Licensee is aware that in case it is stipulated by
mandatory, statutory legislation that the Licensee is obliged
to maintain accessibility to its accounting data after the
Licensee’s rights to use the Software have terminated, it is
the sole responsibility of the Licensee to comply with such
legislation. For this purpose the Licensee may, while this
Licence Agreement is still valid, print out all required
Licensee’s data and keep it archived in printed format or
transfer the data to any other software or use any other
means that it considers suitable to fulfill such Licensee’s
obligations. It may be possible to purchase from HW an
Archiving licence (i.e. a single user licence with limited
functionality and without possibility of entering new data), if
such licence is provided by HW and if so agreed between the
Licensee and HW.

12. Validity and Severability

12.1  If any provision of this Licence Agreement is held to
be illegal, invalid or unenforceable, such provision shall
nonetheless be enforced to the fullest extent permitted by
applicable law, so as to reflect the original intent of the
parties, and such provision shall not affect the legality and
validity of the other provisions.

13. Survival Clause

13.1 Any terms of this Licence Agreement which, by
their nature, extent beyond the day this Licence Agreement
comes to an end shall remain in effect and thus bind the
parties.

14. Waiver

14.1 If either party does not exercise, or delays
exercising, a right or remedy provided by this Licence
Agreement or by law, that failure or delay will not amount to
a waiver of that right or remedy by that party. The fact that a
party does exercise a right or remedy provided by this
Licence Agreement or by law does not prevent that party
from exercising that right or remedy again, or exercising
another right or remedy.

15. Applicable Law and Jurisdiction

15.1  All and any disputes arising out of the application of
this Licence Agreement or otherwise related to this Licence
Agreement shall be governed by the laws of Ukraine without
regard to any choice of law principles, and shall, subject to
Clause 15.2, be settled exclusively by state court in the area
of the registered office address of HW. The parties expressly
consent to the jurisdiction and venue of the said court and
hereby waive all objections to the same.



152 Ilymxr 15.1 He mpeporBpamaer HW or noucka
WJIN TOJYYEHUsT CpPEACTBa HpaBOBOﬁ 3alIUTbl B BHUJC
CyIeOHOTO 3ampelieHuss WIH WHOTO HCKIIOYHTEIBHOTO
cpeacTBa CyAeOHOM 3alUTBl B JIOOBIX Cymax c
IOPUCIUKLINEN. B npeenax, pa3peleHHbIX
nmpuMeHseMbIM  3akoHoM, HW  moxer  Bectn
TapajuleNibHbIe  MPOLEXYPhl IS CPEICTBAa IIPABOBOH
3aIIUTHl B BUJIE CyIeOHOTro 3ampera B JI000M KOJIHYECTBE
FOPUCAUKIIMA.

15.3  KouBeHuus OOH o KonTpakram Ha
MEXIYHApOIHYI0O  KYIUIIO-TIPOAaXy  TOBapoOB  HE
npuMensieTcs K 3ToMmy Jlunensmonanomy [lorosopy (The
United Nations Convention on Contracts for the
International Sale of Goods).

16. Cornacue Ha ucnonb3oBaHue JJaHHBIX

16.1 IlogmucanueMm JIAHHOTO JIMIEH3HOHHOTO
Horosopa JInnensunar HACTOSIIIIUM OJIHO3HAYHO
commamaeTcs, 4To Jiobas  ocobas  mHOpMAIWs,
nonyuyeHHass or HW Ha oCHOBaHMM JIOTOBOPHBIX
OTHOIIECHHUH, PEryIHPyeMbIX HACTOSIIMM JINIEH3HOHHBIM
JoroBopoM, Hampumep, orHocuTensHo I1O, Britodas
Peructpammonnsiit Homep Kommanun, Nace-kompl (Komsl
HallMOHAIBHOM accoLUaIH KOJLTeKei 1%
pabortonareneii), HaumenoBanue Jlunensuara, Amnpec,
Homep Tenedona n ®daxca, Apec Dnexrponnoit IToursr,
URL-Anpec (yHHGHUIMPOBaHHBIH yKazaTelb
vHPOPMAMOHHOTO pecypca), Konraktaoe JInmo m mms
nocTaBmuka JlumeHsnara, MOXeT OBITh HCIIOIb30BaHO
BHyTpeHHe B npenenax HW ['pynmel, HO Toiabko B Leisx
BHYTPEHHETO aAMUHUCTPUpPOBaHNUS aureH3un Ha [10.

16.2  Jluuensuar comTamaeTcs, 4TO JTaHHBIN
JInneH3uoHHBIH Jlorosop YCTaHaBIMBAET
JOJITOBPEMEHHbIE TPOAOKAIOIIUECS OTHOLICHHS, IpU
kotopelx HW  wumeer mnpaBo U  00s3aTenbCTBO
nadopmupoBars JIumeHsmata O BO3MOXHOCTAX B
orHomennn [IO wnm oOTHOCSIMXCS K HEMY YCIYT,
KOTOpBIE MOTYT OBITh HWHTEPECHBI WM BAXKHBI JUIS
Jlunensuara. JlumeHsenmarenb MOXET — HCIIONB30BaTh
BCIuTbIBatoIue coobmnieHust B [10 u pexiamy Ha ero
WHTEpHET-caliTe, a TakkKe (aKcoBble, IOYTOBHIE,
JJIEKTPOHHBIE U Tele(OHHBIE TEKCTOBBIE COOOIIEHHMS,
4TOOBl TepenaBaTh Takylo HH(popMmanuio JluneHsuary.
Ecnu  Jlunensuar He JkenaeT NOJy4yarh  Takylo
UHGOPMALIMIO MOCPEICTBOM HECKONBKMX HIM BCEX U3
Ha3BaHHBIX CPEJCTB CBA3H, JIMIeH3nar NOIDKeH OTAENEHO
yBenoMHTE 00 3ToM HW.

16.3  Jlunensuar contacex, uto HW moxxer cobupars u
HCIIONB30BaTh TEXHUUECKYIO U CBS3aHHYIO HH(POPMAIHIO,
BKJIIOYas, HO HE  OrPaHUWYUBAsACH  TEXHHUYECKOH
nuHbOopMaLUel 0 KOMITBIOTEpE, CHCTEMHOM U TPHUKJIAIHOM
TIPOTPaMMHOM obecrieueHUH u nepudepuitHoM
(BHemHeM) oOopynoBanuu JluieHsuara, KoTOpast
MIepHOAUIECKH  coOHMpaeTcs sl oOnerdeHus
TIPeOCTaBIEHHS IIPOTPAMMHBIX OOHOBIICHHH, MOAEPKKH
HPOAYKTa M APYTUX ycuyr (eciau umerorcs) JluneHsuary,
OTHOCAIINECS K TIporpaMMHoMy obecriedenuro HW, u st
CBEPKM  COOTBETCTBHS C  YCJIOBHSAM  HACTOSIIETO
Jluuensnonnoro  Jloroopa. Taxxe HW  moxer
HCTIONB30BaTh 3Ty MH(OPMAIHIO, TOKa OHA HAXOTUTCS B
(hopme, KoTOpast TMIHO HE UIeHTUHIUpYeT JIneH3uara,
JUISL YITydIICHUS IPOAYKTOB HPOTPaMMHOTO 00ecHedeH s
HW wumn nns npenocraBineHus yCIyr MIM TEXHOJIOTHMH
Jlunensuary.

17. Kon¢unenunansHoCcTh
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15.2  Clause 15.1 does not prevent HW from seeking or
obtaining injunctive relief or other extraordinary relief in
any courts with jurisdiction. To the extent permitted by
applicable law, HW may take concurrent proceedings for
injunctive relief in any number of jurisdictions.

15.3  The United Nations Convention on Contracts for the
International Sale of Goods does not apply to this Licence
Agreement.

16. Consent to Use of Data

16.1 By signing this Licence Agreement, the Licensee
hereby expressly accepts that any Licensee specific
information received from HW on the basis of the
contractual relationship regulated by this Licence
Agreement, e.g. concerning the Software, including
Company Registration No., Nace codes, Name of Licensee,
Address, Tel. No., Fax No., E-mail Address, URL, Contact
Name and the name of the Licensee’s supplier, may be used
internally within the HW Group only for the purpose of
internal administration of the licence to the Software.

16.2  The Licensee accepts that this Licence Agreement
establishes an ongoing relationship, where HW has the right
and obligation to inform the Licensee of possibilities
regarding the Software or related services that might be of
interest or importance to the Licensee. The Licensor might
use pop-up messages in the Software and ads in its website,
along with fax, mail, email and phone text messages to
communicate such information to the Licensee. If the
Licensee wishes not to receive such information in some or
all of these media, the Licensee has to specifically notify
HW of it.

16.3  The Licensee agrees that HW may collect and use
technical and related information, including but not limited
to technical information about the Licensee’s computer,
system and application software, and peripherals, that is
gathered periodically to facilitate the provision of software
updates, product support and other services to the Licensee
(if any) related to the HW software, and to verify
compliance with the terms of this Licence Agreement. HW
may use this information, as long as it is in a form that does
not personally identify the Licensee, to improve HW
software products or to provide services or technologies to
the Licensee.

17. Confidentiality



17.1  Kaxmas w3 cTopoH OymeT oOpamarbes C
uHpopMaLren, KoTopas MOCTYaeT B €¢ pacHopshKeHHe
KaK pe3yJbTaT WM B CBS3U C BBIIOJHEHHEM HACTOSIIETO
Jlunensnonnoro JloroBopa, kKak C KOH(HACHIIMATBHOM,
OTHOCHUTCS JIM Takas nHpopManus K OM3HeCy, MPoAaxam,
MapKeTHHTY WIH TEXHHYECKHM OMNepaIsaM o000l u3
CTOPOH, WM KIHMEHType Tr000i U3 CTOPOH, WX HET, 3a
UCKIIFOYEHHEM TOW WH(OpPMAIMH, KOTOpasi SIBISETCS
OOIIEeN3BECTHOM WM KOTOpas YK€ HaXOmUTCS B €ro
pacIopsDKCHUH/BIAICHHH, KpPOME Kak B pe3yibrare
HapymeHus d3toro I[lyHKTa, WM SBISIETCS BCEOOLIMM
JOCTOSTHHEM.

17.2  Hu omHa u3 cTopoH He OyzmeT, 6€3 MUCHMEHHOTO
paspelieHnst Ipyroi CTOPOHBL, HAaMEPEHHO pa3IvaliaTh
TaKylo KOH(OUICHIMANbHYI0 HH(OPMAaIUIO TpeThel
CTOpPOHE, €CJIM MHOTrOo He TpeOyeT 3aKOH WM B CBSI3H C
BEITIOTHEHUEM TIPaB M 00s13aHHOCTEH CTOPOH 110 TaHHOMY
JInnensnonHomy Jlorosopy.

17.3  Jluuensuar mpuszHaer, uyto HW  sBusercs
KOMITaHHEeH - pa3paboT4MKOM, H 4YTO CBOOOIZHOE
UCIIONB30BAaHUE  HMAEH AN pasBUTHA  SABISAETCS
(yHmamenTanpHOl ocHOBO# OumsHeca HW. Ilostomy
CTOPOHBI COTIACHEI, YTO JIOOBIC HIEH, IMPHOOPETECHHBIE
WIM TIONy4YeHHbIE BO BpPEMs BBIIIOJHEHHS IIpaB WM
00s13aHHOCTEH CTOPOH IO JaHHOMY JOroBOpYy, KOTOpBIi
reHepupyeT uzaeu pasutus 110, He paccMaTpHBAIOTCS
KaK KOH(pHAeHInaIbHas nHGopManusl.

17.4  [leiicTBHe JTOrO IyHKTAa OYHZET COXPaHATHCS
nociie npekpaieHus 3roro Jlnnenzuonnoro Jlorosopa.

18. VBenoMieHust

18.1  JIroboe yBeqOMIICHHE FOPUIMYCCKOTO Xapakrepa
1o HacrosauieMy JlunensuonHomy JloroBopy, Takoe Kak, B
YaCTHOCTH, YBEAOMJIEHHME O PacTOpEeHHMM HaCTOSILEro
JInneH3noHHOTO Jorosopa, Oyzmer nepenaHo
MOCPEJCTBOM €ro OTHpPaBKM 3aKa3HOW TIOYTOM Ha
IOpUIMYECKHUI agpec Jpyroi CTOPOHBI.

18.2  JIroboe YBEIOMJICHHE HHPOPMATUBHOTO
Xapakrepa, KOTOpOE€ HE  HMEeT  HOPHIMIECKUX
MOCJCJACTBUM,  MOXET  OBITh  MEpelaHo  TaKKe

HOCPEACTBOM €ro OTNpPaBKH (haKCUMMIIBHOU mepenadeit
WM 110 IEKTPOHHOM IOYTeE.

18.3  JlioGas TaKas KOMMYHHKAIIs Oyner
paccMaTpuBaThCs Kak IepelaHHast APYToil CTOpOHe:

@@ €CJIY TTepe/laHo MHCHMOM, 110 HCTeYeHHIo TpeX (3)
JHE! ¢ MOMEHTA OTIIPABKH; MIN
(ii) ecau mepeaaHo (HakCUMHIIBHOW Tmepenadyci, B

JIeHb TaKOM nepenadu; uiu

(ill)  ecnm mepemaHo MO >IEKTPOHHOH MOUTE, B ICHD, B
KOTOpBIII ~KOMMYHUKAIlWsS ~ BIEPBEIE COXpaHeHa B
3JIEKTPOHHOM IIOYTOBOM SIINKE APYTOI CTOPOHEL.

19. [IpuopureTHocts

19.1 Hacrosumii JlunensnonHslit JloroBop, KOTOpHIi
JIvnieH3uaT MOMy4msl U KOTOPBIM MojmucaH Ha Oymare B
cBs3M ¢ probpereHneM Jlunensnarom numensun Ha 110,
SBIsIeTCsl 00sA3BIBAIONICH Bepcueil. B ciydae kakoro-nmu6o
KOH(JIMKTa MEXTY CcolepikaHueM 3Toro JIMIeH3noHHOTo
JoroBopa u coxepxanueM JlnnensuonHoro Jlorosopa,
BHeZIpeHHOro  AiekTpoHHo B [10,  JIMIEH3WOHHBIH
JloroBop, MOJNMUCAHHBINA B JOKYMEHTAIBHOH (OyMaskHOI)
KOIMH, OyJeT MpeBaTpOBaTh.

19.2  Hacrosuwmii Jluuensuonusiit JloroBop 3ameHser
moObie  mpeapinymue Jlunenswonneie Jloropopa
JF00bIe MPEABIAYIIHE MPEACTABICHHUS OTHOCHTENbHO [10
U YCJIOBUH €ro UCIOJIb30BaHUSI.
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17.1  Each of the parties shall treat as confidential
information which comes into its possession as a result of or
in connection with the performance of this Licence
Agreement, whether such information relates to the business,
sales, marketing or technical operations of either party or the
clientele of either party or otherwise, save that which is
generally known or that is already in its possession other
than as a result of a breach of this Clause or in the public
domain.

17.2  Neither party shall, without the written permission
of the other party, knowingly disclose such confidential
information to a third party, unless otherwise required by
law or in connection with the performance of the rights and
obligations of the parties under this Licence Agreement.

17.3 The Licensee acknowledges that HW is a
development company and that free flow of development
ideas is a fundamental basis of HW business. Therefore the
parties agree that any ideas obtained or received during the
performance of the rights and obligations of the parties
under this Agreement that generate software development
ideas is not considered confidential information.

17.4  The operation of this Clause shall survive the
termination of this Licence Agreement.

18. Notices

18.1 Any notice of legal nature under this Licence
Agreement, such as inter alia Notice of Termination of this
Licence Agreement, shall be given by sending it by
registered post to other party’s registered office.

18.2  Any notice of informative nature which has no legal
consequences can be given also by sending it by facsimile
transmission or by e-mail.

18.3  Any such communication will be deemed to have
been made to the other party:

1) if by letter, three (3) days from the date of posting;
or

(i1) if by facsimile transmission, on the day of
transmission; or

(i)  if by e-mail, on the day on which the communication
is first stored in the other party’s electronic mailbox.

19. Priority

19.1  This Licence Agreement, which the Licensee has
received in hardcopy and signed in connection with the
Licensee’s purchase of the Software licence, shall be the
legally binding version. In the event of any conflict between
contents of this Licence Agreement and the contents of the
Licence Agreement implemented electronically in the
Software, the Licence Agreement signed in hardcopy shall
prevail.

19.2 This Licence Agreement replaces any previous
Licence Agreements and any previous representations
regarding the Software and the terms of its use.



19.3  JIroOble [OOMOJNHEHUS WJIA W3MEHEHHS DTOr0
JlnnensnonHoro  JloroBopa  JODKHBI  COBEpPLIATHCS
MUCBMEHHO U OBITh TOAMMCAHHBIMA O0CHMH CTOPOHAMH U
JIaTUPOBAaHbl TEM JK€ YUCIOM 4YTO M JIMIEH3MOHHBIN
Jorosop unu nocne narsl Jlunensunonsoro Jlorosopa.

19.4  Hacrosmmii JINIeH3nOHHBIA Jlorosop
pactpocTpaHsieTcsl Ha TEKYIIYI0 BEPCHIO U Oojee crapbie
Bepcun IIO. bonee wHoBbele Bepcun IIO moryt
perynupoBatbcss HOBBIM JIunieH3noHHBIM JloroBOpoM Ha
I10. JIunensunar HACTOSIIIAM coryIaliaeTcst u
MOATBEPXKIACT, YTO €CIAM OH OyIeT KCIONb30BaTh €ro
MpaBO B COOTBETCTBHM C JAaHHBIM JIMIIEH3MOHHBIM
Jorosopom Ha oOHOBneHus I10, stor JIMIEH3MOHHBIN
JoroBop Oyner 3ameneH JluneH3nOHHBIM JloroBopoM Ha
I1O, peficTByrOmMM Ha MOMEHT YCOBEPIICHCTBOBAHHSI.
JluneH3uar He ¥MeeT mpaBa UCMOJIL30BaTh Takoe (TaKHe)
Oo6nopnenn/e (1) [IO ©Ge3 comiachuss Ha  HOBBII
Jlunensuonnsii  lorosop Ha 1O, 3a wuckiIOYeHHEM
Clly4aeB, KOTJia 3TO OTOBOPEHO CIICIUAIBHOM MUChbMEHHON
noropopeHHoctelo ¢ HW. Hosbiit  JIuneH3noHHbIH
Horosop Ha IIO Oymer 3ameHATH 3TOT JIMIIEH3MOHHBIN
JoroBop u 1r00BIe 0cOOBIE yCTIOBUS, KOTOpBIe JInmen3unar
Mor paHee commacoBate ¢ HW B OTHOmeHHH mpaBa
Jlunensmara Ha  ucnome3oBanume [10, ecmm  Her
MMMCHMEHHOTO COTMIAIICHHS MEKIY CTOPOHAMH 00 HHOM.

20. 3akimrounTenbHbie [TomokeHus

Hacrosmmii moroBop COCTaBlieH W TOANUCAaH B [JBY
TOXJECTBEHHBIX SK3eMILISIpaX Ha PYCCKOM M aHIJIMHCKOM
SI3pIKaX, B Cly4ae, €CIIM MEXJy aHTOS3BIYHOH U
PYCCKOSI3bIUHOM BEpCUSIMH BO3HHKAIOT IPOTUBOPEUHMS,
MPUOPUTET JAETCS PYCCKOSI3bIYHON BEPCUU JIOTOBOPA.
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19.3  Any additions or changes to this Licence Agreement
have to be made in writing, signed by both parties and dated
same day or after the date of this Licence Agreement.

19.4  This Licence Agreement covers the current version
and older versions of the Software. Newer versions of the
Software might be covered by a new Software Licence
Agreement. The Licensee hereby agrees and confirms that if
it uses its right according to this Licence Agreement to
update the Software, this Licence Agreement will be
replaced by the Software Licence Agreement valid at a time
of the Upgrade. The Licensee has no right to use such
Update(s) of the Software without agreeing to the new
Software Licence Agreement, unless specifically agreed with
HW in writing. The new Software Licence Agreement will
replace this Licence Agreement and any special terms that
the Licensee may have earlier agreed with HW in respect of
the Licensee's right to use the Software, unless otherwise
agreed between the parties in writing.

20. Final Provisions

The present Licence Agreement is concluded in two
identical copies in English and Russian. In case of conflict
between Russian and English language versions the Russian
language version shall prevail.



21. lHoanucu u PexBuzutsr CTopoH
HW:
000 «XancaBopnn Ykpauna»

3apEruCTPUPOBAHHOE IO A/IPECy:

VYkpauHa, r. Kues, yi. JloBHap — 3anobcbkoro, 7a
04116

Bbanuk: IIyAT «CEB bank»

M®O: 300175
Howmep cuera: 26 00 85 64 42

WnentndukamonHsiit kom: 35895698

Bupos Cranucnas AnekcaHapOBHY:
T'enepanbHblil IUpeKTOp
JIEHCTBYIOIINI HA OCHOBaHUH YCTaBa

JInmesmnar
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21. Signatures and Details of the Parties
HW:
LLC “HansaWorld Holding Ukraine”

registered office address:

Ukraine, Kyiv, Dovnar-Zapolskogo Street 7a
04116

Bank: JSB “SEB Bank”

BIC: AGGIUAUX
Account number 26 00 85 64 42

Identification code: 35895698

Birov Stanislav
Director general

acting on the basis of Articles

seal

Licensee

seal



